The Developmental Disabilities Resource Centre of Calgary

Agency Profile

he Developmental Disabilities
Resource Centre of Calgary
(DDRC) was founded in 1952 by a
small group of parents and
community members determined to
provide education and training opportunities for
children with developmental disabilities.

Since then, the Agency has evolved from its tenuous
start as a home-based classroom for six children into
a multi-faceted organization that provides career
and leisure services, respite care, education and sup-
ported living situations to more than 1000
Calgarians with developmental disabilities and their
families.

With more than 400 employees and a 2001-2002
operating budget of $12.5 million, the DDRC is the
largest human services organization of its kind in
Alberta, and has a significant impact on the Calgary
community.

Operating under the direction of a volunteer Board
of Directors, the DDRC is funded primarily though
government contracts, fees for services, products and
services from Agency-owned businesses, bequests,
individual donations and corporate contributions.
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President .....oovevceeeeiicee e Rod Wilson
Past-President ........ccccooeveverereiieiennn, Lynda Cherry
Vice-President........cocoevvevieeiciieccee e Jim Sellers

Our Mission

The Developmental Disabilities Resource Centre of
Calgary facilitates personal choice and builds the
community’s capacity to include persons with devel-
opmental disabilities.

THE COVER

The second half of DDRC's fiscal year found the
Agency with an important milestone — its 50th
anniversary. Pictured here are individuals served by
DDRC and their family members, gathered around
Emily Follensbee, who is the soul surviving founder
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EXECUTIVE REPORT

possibility, community &
human connection drives
ddrc’s efforts

JADE’S STORY

From shyness of strangers
outside the home to a com-
munity of fellow employees
to laugh and connect with —
that’s Jade. She has gone
from the chores of a home
kitchen to washing and
organizing a great many pots
and dishes for a busy Calgary
hotel. Through her journey,
she has experienced the
pleasure of volunteering to
the deep satisfaction of a
one-year pin of employment,
plus the pride of a competi-
tive wage position. Jade is

BY ROD WILSON, PRESIDENT, AND ...... PATTY

MORRIS, EXECUTIVE DIRECTOR

ifty years ago, DDRC was born out

of a belief held by a group of

parents — in particular, its co-

founders Christine Meikle-Harris

and Emily Follensbee — in the potential
of their children, and a belief in the importance of
community and belonging for all. It is really this
same passionate sense of possibility, deep commit-
ment to community, and fundamental belief in the
importance of human connection, that continues to
give life to our efforts.

While 50 years has seen much change at DDRC,
perhaps the most dramatic has occurred the last
few years, as DDRC has come to more deeply rec-
ognize the importance of connection to the ordinary
stuff of life — homes, families, friends, neighbors,
schools, jobs. This recognition has, in turn, shifted
our focus outwards, to the communities and com -
munity members who, through their welcoming and
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relationships — genuine relationships characterized
by mutual recognition, respect and reciprocity. This
principle is central to several initiatives that have
emerged or taken greater shape over the past year.
They include the creation of neighborhood teams,
partnership with Family Resource Centers and the
Women’s Centre, community-capacity building work
such as the Community Respite Network and the
Community Living Network, and efforts to secure
competitive employment and community opportuni-
ties. Projects like PACE, New Faces New Work and
the Inclusive Schools Initiative have all embodied the
importance of relationships, and have worked to
both capitalize and strengthen relationships that are
necessary to an included life.

What has been most heartening, however, is the
degree to which community organizations and indi-
viduals continue to respond. This is evident through
increased employment opportunities, community liv-
ing support rich in relationships and connections,
strengthened partnerships with many other commu-
nity groups resulting in increased opportunities for
civic engagement, and schools which model inclusive
practices. These are all demonstrations of Calgary’s
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While we have been encouraged by our progress this
year, we are also aware of the work yet to be done.
For our ambitions to be realized, much has to
change — attitudes, practices, relationships, systems
and policies. We recognize the scale of this challenge,
but DDRC is buoyed by a positive and compelling
vision for the future. We are confident that this vision
of an inclusive Calgary has the potential to really
take root in the wider community.

Sincere gratitude is extended to the many — individ-
uals with developmental disabilities and their fami-
lies, staff, donors, volunteers, corporate partners,
Board members and other supporters — who have
been and continue to be, instrumental in our work
toward this richly imagined future.

Our Fiscal Year At A Glance
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Jeff doesn’t let mobility and
communication issues get in
the way of his role in the com-
munity. An employee of the
University of Calgary for five
years, Jeff services the recy-
cling bins at Mac Hall. He also
volunteers for the Crowfoot
YMCA and at Clayburn
Bowling. A recipient of an
Award of Merit at DDRC’s
Awards of Distinction in May
2001, Jeff stands out for his
ability to overcome his multi-
ple disabilities to become a
valued employee, and for his
spirit of community service.

Living, Learning
and Working in the

Community

he scope of DDRC’s programs and
services has continued to adjust in
response to changing expectations
and circumstances. At the heart of
these adjustments is a strong dedica-
tion to the needs of individuals with disabilities and
their families, and on the development of personal
connections and valued roles in the larger communi-
ty. Increasingly, we see people with disabilities
becoming more visible in their communities, just as
we see community members adjusting how they
engage Calgary’s more vulnerable citizens. Overall,
it is a positive trajectory that bodes well for a
healthier city. DDRC is pleased to play a leadership

Neighbourhood Teams

Towards the goal of greater inclusion for the people
supported by DDRC, Community Development
facilitated the creation of a community-based team
in conjunction with Career & Leisure Services (see
below). Starting last summer, workshops were
organized with staff and community partners who
live in east Calgary. This led to the birth of a
Northeast Neighbourhood Team in December 2001,
a development which represents the charting of new
territory in the way DDRC works.

Behind the creation of the new team is the concept
that people who are supported closer to their homes
will have more opportunities to build stronger, long-
lasting and more natural relationships. As well, if
people are given the opportunity to become more
involved in their own neighbourhoods, not only will
they benefit from their involvement, but the neigh-
bourhood will benefit as well.

Development of a second neighbourhood team is
under way. The Community Development Team is
working with community partners, staff and people
supported by DDRC from communities in the more
southern parts of the city to build a solid base from
which to launch a South Neighbourhood Team.

The Women'’s Centre

The nartnershin with the Wamen’s Centre is in its
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Review

In June of 2001, the Alberta government called for
the review of programs for low income earners to
ensure that the needs of people who are supported
by AISH are met. In collaboration with the Calgary
Coalition for the Low Income Review, the
Community Development Team helped facilitate the
involvement of many in this opportunity for partici-
patory democracy. In anticipation of final recom-
mendations from the review, the Team continues to
participate in the coalition to ensure that people’s
concerns are listened to and acted upon.

Community Living
Network

Over the 2001-2002 period, the Community Living
Network (CLN) supported approximately 80 indi-
viduals in a variety of living situations. Much of the
work in the past year focused on the Creating
Excellence Together accreditation process (see
Supporting Our Mission). CLN developed and pre-
sented a number of workshops designed to educate
Supportive Roommates, Personal Support Workers
and Home Supports on the principles of ethical
respect focused on the dignity of persons. Aspects
included responsible caring, integrity in relationships
and social responsibility. CLN also presented work-
shops throughout the year on Positive Behaviour
Supports. Significant time was dedicated to educat-
ing individuals supported through the program
regarding personal choice, rights and responsibilities.

In order to provide quality service to individuals
receiving support through CLN and Career &
Leisure Services, CLN identified the need to develop
a closer working relationship with other DDRC pro-
grams based on open communication and a collabo-

rative annroach. This initiative is a work in nroaress.

Members of the Community
Living Network team: L-R
Tobi-Dawn McRae, Barb Czyz,
Sharon Forman, Lara Perraz
(Administrative  Assistant),
Pamela Warenko and Rhonda
Seifert. Not pictured here are
Patti Fleury, Maureen
Nowasad and Kim Whitmore.

From April 1, 2001 to March 31, 2002, Central
Intake responded to an average of 100 inquiries per
month. These inquiries requested information about
DDRC services, support information and resources
to individuals, families, and other service providers.
There was an average of 10 intakes per month to
DDRC programs and services. The coordinators par-
ticipated in nine resource fairs to share information
with families, students, teachers and community
members.

Community Respite
Network

The Community Respite Network (CRN) supports
individuals, their families and their support networks
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MIKE’S STORY

It was a great year for Mike.
In his new volunteer position
at the University Radio Station
CJSW he helps with filing
music, playing a CD or two
with voice intro and produc-
tion of commercial spots.
Mike is comfortably getting
to know other volunteers and
looks forward to helping with
the production of a radio
show time slot. At the begin-
ning of February, Mike started
an in-depth workout program
at Lindsay Park every Monday,
Wednesday and Friday. He
has increased weights, total
number of exercises, repeti-
tions and laps around the
track. More recently Mike has
started eating healthier with
more fruits and vegetables,
and has eliminated coffee. He
has also added a flyer route to
his repertoire of activities.
Mike is laying the foundation
of wellness and
volunteer/work experience to
help lead him toward the job
he really wants.

matically as individuals and their families interacted
with their new providers. At the end of December
2001, the doors of both homes were closed for the
last time, quietly ending an era. From April 1, 2001
until the homes closed, Rossmount provided 8,235
respite hours and Glamorgan provided 11,793
respite hours.

The new community-based model for respite sup-
port has been very well received by almost everyone
connected with DDRC’s respite services. Many new
relationships have developed between the children
and adults seeking respite and the individuals and
families providing the support. The opportunities for
connection and inclusion created in these matches
are expected to richly enhance the lives of those
involved.

Over the course of the year, CRN facilitated a total
of 178 respite matches. Of these, 99 matches were
for adult individuals seeking respite with a commu-
nity respite provider, and 79 matches were for chil-
dren and their families. Respite providers were
recruited through word-of-mouth, advertisements in
local and community newspapers, postings at post-
secondary institutions and community centers, and
through information evenings.

Of the 114 providers identified, 17 also agreed to
provide support in crisis situations. Early in the year
the Host Family Program was incorporated into the
CRN program and continues to support 15 children.

One of the most difficult challenges of the year came
about as a result of provincial cutbacks that caused
seven of the registered families to lose their funding
for respite support. Changes in government policy
also limited some of the options that CRN was able
to provide for families. Despite these challenges,
CRN has undertaken a number of creative endeavors
over the past year. These included:

Vv research and development for the establishment of a
“respite co-operative”

Vv assisting several adults with their individualized vacation
planning

Respite through

In-Home Support Services

In October 2001, In-Home participated in Calgary
Rocky View Family and Children’s Services
“Performance Based Contract” telephone survey of
over 200 families. The results of the survey con-
firmed that the dependable and skilled care provided
by In-Home’s respite staff is indeed highly valued by
families. Changes in funding by Children’s Services
resulted in a slight decrease in the number of hours
of respite provided monthly. It became apparent that
some families use respite on an occasional basis
while others have regular weekly bookings. More
than a few In-Home staff have worked with the
same children over a number of years, and this
invaluable continuity has led to great emotional and
personal development benefits for staff and children
alike.

BOW PLACE

There continued to be a high demand for the service
provided by the Bow Place respite home. Although
wheel-chair accessible respite is hard to find in
Calgary, the service provided by Bow Place is appre-
ciated by families because they know that both chil-
dren and adults receive skilled care in a fun filled
environment. Ninety-four percent of the families
surveyed in Calgary Rockyview Family and
Children’s Services “Performance Based Contract”
survey said that involvement with Bow Place served
to strengthen their relationship with their child. The
wheelchair-accessible van donated by the Baugh
Family in 1994 continued to provide plenty of
opportunity to explore Calgary and the surrounding
countrvside. Once aaain. Bow Place hosted week-
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Adults................ 14
Bow Place Respite Home
Individuals......... 61

(For more information about In-Home Support Services, see
Agency-owned Businesses.)

Inclusive Schools
Initiative

The DDRC Inclusive Schools Initiative has spent the
last year pursuing three main objectives:

Vv building the capacity of the Calgary Board of Education
to provide quality inclusive settings for students with
developmental disabilities,

V supporting the social inclusion of students with develop-
mental disabilities, and

Vv addressing the need for social policy change regarding
inclusive education by supporting families who are advo-
cating for their children, as well as spreading awareness
through speaking engagements, written articles and the
maintenance of an educational resource lending library
of printed material & videos.

Along with joint work on these common goals, the
facilitators have been maintaining work on two key
fronts; the model Inclusive School Project and the
development of expertise in friendship facilitation.

The Model School Project began in the fall of 2001.
The first partnership agreement was signed with Dr.
E.W. Coffin elementary school in the Calgary Board
of Education’s CLC-1. DDRC’s Education Inclusion
Facilitator, together with the school’s principal and
staff worked hard to understand and build an exem-
plary model considering all the aspects of inclusive
practice. The staff was encouraged to reflect on their
current practice, engage in professional development
activities, and collaboratively problem-solve inclusive
solutions for students. By doing so, they have broad-

The social inclusion component of the Inclusive
Schools Initiative has been successful in involving a
great number of students in supportive peer clubs at
both the elementary and junior high school levels
within the Calgary Board of Education. The work of
DDRC'’s Social Inclusion Facilitator has resulted in
increased capacities of the staff in these schools to
value, monitor and facilitate groups that address the
social isolation of students within their buildings.
The success of social connections for these students
has gone beyond the school in many cases and sits as
a testimony to parents and educators that time spent
in this type of facilitation has benefits for all.
Memoranda of Agreement clearly delineate the role
of the inclusion facilitator in each setting, which can
vary from school to school. Social awareness activi-
ties are also a large component of this part of the ini-
tiative. This year alone, more than 1000 students
have received instruction dealing with inclusion,
understanding friendship and celebrating diversity.

New Faces
New Work

New Faces New Work began 2002 by successfully
securing funding from Human Resources
Development Canada (HRDC) for the administra-
tion of a 26-week employment skills development
program. This initiative identified 19 individuals
receiving services from Career & Leisure Services to
participate in an intensive employment preparation,
work experience and job placement program. In

Lo
1

DDRC’s work on inclusive
education attracted the atten-
tion of many, including
Alberta’s Minister for Learning
and his staff. On September
20, 2001, a group visited Dr.
E.W. Coffin  Elementary
School to get the story first
hand.

Back Row: Rod Wilson, DDRC
President; Ken Robertson,
Zone 5 Director, Alberta
Learning; Joy Chadwick,
Principal of Dr. E.W. Coffin
School. Front Row: Oonagh
Graham, Alberta Learning;
Betty Mackey, Alberta
Learning; Pat Maas,
Education Inclusion Facilitator,
DDRC; Sylvia Mutch, Alberta
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TICKETS PLEASE :
Increasingly, people with dis-
abilities are becoming visible
in the community. Amanda
was able to take advantage of
the training and job search
opportunities offered by New
Faces New Work, and secured
a front-line position at the
new Paramount Theatre at
Chinook Mall.

conjunction with this program, New Faces New Work
also launched its Training For Excellence component.
Over 40 Community Resource Workers, Team
Leaders and Coordinators received coaching and
support to enhance their capacities in marketing and
job development.

New Faces New Work has played a major role in cre-
ating exciting employment opportunities with com-
panies ranging from Famous Player Cinemas and
Michaels Craft Stores, to Big Rig Collision and
Calgary Fastener and Tools.

Looking into the future, New Faces New Work
recently received confirmation that HRDC will fund
an additional 52 weeks of programming to support
26 individuals involved with DDRC to create lasting
and meaningful opportunities in the world of work.
New Faces New Work eagerly anticipates assisting
many more individuals to create careers that are as
rich and diverse as the Calgary business community.

high value upon the per-
sonal and professional
development of its
entire staff. Each staff
member is encour-
aged to identify their
own strengths and
areas for develop-
ment. Out of this
comes a plan for per-
sonal career develop-
ment. Staff are
encouraged not only
to gain knowledge

shops, and informally, through mentoring and gener-
ous opportunities for rich conversation.

Much of the core knowledge required by staff to
carry out their daily work is provided with internal
resources. Where expertise does not already exist,
DDRC has invested in assisting staff to acquire it
and to bring it back in a “train the trainer”
approach. This has been the case with such topics as
medication administration, non-violent crisis inter-
vention, positive behaviour approaches, and the
ethics of touch.

DDRC is also actively involved in community part-
nerships to develop and deliver training. Partners
include the University of Calgary, Mount Royal
College, CCALA, the Calgary Regional Health
Authority, and various agencies in the Calgary com-
munity.

This past year, DDRC also provided two training
opportunities for families. The first was a workshop
on how to advocate effectively for your child with
disabilities in the school system. This workshop,
facilitated by a parent, Carol Mairs, was both well-
attended and well-received. The second opportunity
was a series of workshops on developing a positive
vision for one’s family member with a disability. The
first event of this series was titled “A Vision for
Families: Social Value and Inclusion.” The series was
led and facilitated by Darcy Elks, a parent, advocate
and international educator from Pennsylvania. Again,
this workshop was very well received.

The last year has presented Career & Leisure
Services with some minor and major changes in how
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offices being closed, and staff returning to the main
office. Career & Leisure also redistributed its staff
which saw the reduction of support teams by one
without the loss of service delivery.

The Planning Department reprioritized its activities
in support of Career & Leisure resulting in a contin-
ued high level of quality of the planning process con-
sistent with the current allocated resources. This
department has developed interim plans for 165
people receiving services through DDRC. As the year
came to an end, the Planners had begun to engage
personal networks in Phase Two of the planning
process where long-term visions are developed with
full network involvement and collaboration.

Despite the realities of financial restraint, Career &
Leisure succeeded in launching a new “community
team” in northeast Calgary, an initiative that was
supported by Community Development. The
Northeast Community Team consists of 22 people —
both persons served and staff — working in close
proximity to their home communities. The team is
building many new relationships in those communi-
ties so that individuals served have greater opportu-
nities to be further connected in their neighbour-
hoods.

Over the past year Career & Leisure Services has
provided services to some 171 individuals. Of those
individuals, 46 have found employment and 40 are
involved in volunteering in the community. Many
others are engaged in community activities that have
created opportunities for further inclusion.

P.A.C.E.

Participating in Academics and Career Exploration
(PACE) provided individualized transition planning
to 21 vouna adults who identified their continued

Norman Kunc

secure funding and grants to expand their education.
Also through PACE’s work, three people attended
classes at Bow Valley College in the Basic Education
Math and Daycare Level 1 courses, and another
three accessed Mount Royal College for the Fitness
and Training Instructor course, Grade 12 Computer
and Math classes as well as various levels of
American Sign Language. Several people hired tutors
from post-secondary schools to help them with their
individualized education goals.

Career Exploration consisted of accessing generic
service including the Youth Employment Center,
McBride Career Group and Career Connection.
These services provide resume writing and updating,
work-related workshops and job search mechanisms.
Work experiences continue to be a successful way of
developing transferable workplace skills and building
meaningful relationships. Some of the businesses that
offered work experiences include Animal House,
Coles Book Store, Croissant Company, Cruise Ship

Contra Nairv Niiean Danda Nawveara Niiocon

Learning opportunities at
DDRC come in many forms.
World traveler and disabilities
rights advocate Norman
Kunc has a powerful way with
words. While in Calgary on
May 8 and 9, 2001, he chal-
lenged educators and human
service workers while inspir-
ing people with disabilities to
think differently about inclu-
sion.

Born with cerebral palsy,
Norm attended a segregated
school for children with dis-
abilities until the age of 13.
He went on to complete a
Master of Science Degree in
Family Therapy, and now trav-
els the world with his mes-
sage that disabilities are a
normal part of the human
experience.

On May 8 2001, Norm spoke
at a high school assembly at
Robert Warren Jr. High
School. He later met with
educators of the Calgary
Public  School Board at
Senator Patrick Burns Jr. High
School, where he focused on
issues around support of
classroom teachers in inclu-
sive schools. Later that
evening Norm attended
DDRC’s Awards of Distinction
where he was featured as
keynote speaker.

His main address on May 9,
billed as “A Day with Norm
Kunc”, filled Bow Catering to
capacity with a crowd of 100
people, mostly from the
human services sector. His
morning session, titled “The
Right to be Disabled”,
explored the concept of sup-
port without benevolence. His
afternoon topic, “Hell-bent
on Helping”, challenged the
commonly held assumption
that individuals with disabili-
ties are deficient. Norm
asserts that physical and men-
tal disahilities reflect the
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KEN’S STORY

Ken has been employed at
Montana’s Cookhouse Saloon
in Crowfoot Centre since
August 2001. His duties
include food preparation and
portioning, dishwashing and
maintenance. Ken feels that
his job at Montana’s is very
important because he is earn-
ing money and has been
included as a valued member
of the restaurant’s staff. He
also likes the work, and he
has made friends. Ken states:
“There are a lot of young
people working here who like
the same things as me.” He
socializes with his co-workers
via team meetings, parties
and going to the movies — he
feels like he’s part of the
group. Ken’s parents are
excited that he is “so happy
with his life right now.” His
supervisor says: “Ken is moti-
vated, always looking for new
work and more hours.” His
hours increased from two
days to four days, giving him
more confidence in his abili-
ties. Good job Ken!

opportunities. Companies which offered work expe-
riences that led to competitive employment include
Burger King, Home Depot, Pet Land, Pet Planet,
Party City, Southwood Daycare, Springbrook
Manufacturing and Tip Top Tailors. Job placement
was secured, independent of a work experience, at
Denny’s, Montana’s Cookhouse Saloon and Revy.
Three individuals have maintained their employment
for more than a year at Cineplex Odeon, Heritage
Recipes and SAIT (Southern Alberta Institute of
Technology). PACE not only offers transition plan-
ning to people entering services, but also year-to-
year as well as to other service providers after the
fourth year, if required.

C.L.I.C.

During 2001, the Computer Learning and
Information Centre (CLIC) continued the process of
restructuring begun in late 2000.

Since 2001 marked the end of Petro-Canada’s spon-
sorship, the team developed a business plan to facili-
tate the structure and implementation of effective
outcome measurements, long-term goals and fund-
ing strategies. CLIC is currently soliciting partner-
ships to cover core operating costs.

A fee-for-service, cost-recovery policy was reinstated
in December, with anticipated income of $24,000
annually. It is anticipated that this policy will have
an impact during 2002, but the number of users are
expected to recover and continue to increase by
2003.

During 2001, the Centre booked 8,687 sessions — an
increase of more than 2,000 sessions over the last
year.

progress was shown in the lives of two women. One
continues an ongoing struggle with the legal system
to secure her rights in specific areas, and another
woman has come to own her own home with sup-
port in the area of home maintenance and assistance
with correspondence.

Group Advocacy has seen ongoing cooperation with
the Disability Action Hall, participation in advocacy
actions and rallies in Calgary and Edmonton. Other
aspects of Group Advocacy include:

Vv Poverty Coalition — representing people with disabilities
collaborated with community representatives on issues
around poverty

Vv Self-Determination - collaboration on creating a plan to
improve opportunities for self-determination

Vv Community Action Group for Self-determination — repre-
senting people with disabilities, this initiative saw collab-
oration among members of the group to enable self-
determination for all

Family Support
Program

The Family Support Program continues to value the
strength of working in partnership with community
agencies and organizations. Team members are
proud to celebrate their sixth year in partnership
with the Calgary Family Resource Centre. They con-
tinue to work with the Resource Centre, supporting
staff and programs to increase their capacity to sup-
port all children and families. It was also the fifth
year in partnership with Parents as Teachers, an
inclusive parent education and family support pro-
gram for children ages 0-5.

A new partnership with Post-Partum Support
(Parent Development Centre) and Best Beginnings
(CHR) is now available at the Family Connections



The Developmental Disabilities Resource Centre of Calgary

inadequate pre-natal care and the incapacitation of
post-partum depression.

The Parent-Child Mother Goose program has been
another avenue to include all families with a wide
variety of strengths and challenges. A specific focus
this year has involved teaching parents storytelling
skills as a means to understand themselves and their
place in the community.

RENE’S STORY

Rene has been studying to
become a Fitness Trainer
through Mount Royal
College. He arranged funding
for a tutor through Alberta
Human Resources and
Employment, which, to his
knowledge, had never given
funding to someone with a
learning disability before.
With the tutor, Rene did very
well with his assignments and
exams. His parents were sur-
prised and pleased with the
marks that he was bringing
home. Rene had always par-
ticipated in regular class-
rooms, so he liked the fact
that he was able to continue
his education with many of
his friends from high school.
Rene demonstrated how
someone with a disability can
access funding, hire a tutor
and continue with post-sec-
ondary education like every-
one else.

Karen is an important member of the Family C
Centre community. Her presence each week h
ate the value of including all citizens and recc




Annual Report 2001-2002

Supporting our

Mission

Accreditation

In June 2001, DDRC passed the Creating Excellence
Together (CET) accreditation process with flying
colors, resulting in a three-year certification. The
team of six surveyors from the Alberta Association of
Rehabilitation Centres (AARC) looked at issues
around the quality of life of people served by DDRC,
as well as service standards and organizational
framework standards. Surveyors acknowledged that
completing the survey was a monumental task given
the size of DDRC’s operation and the range of its
services. Even more impressive were the months of
internal preparations for the review involving
agency-wide planning and evaluation around what
DDRC does well and identifying gaps, in accordance
with CET standards. The surveyors expressed spe-
cial commendations for the PACE program, the
Positive Alternatives Resource Manual, the Roles
Based Planning Process, and for DDRC’s commit-
ment to inclusion. The Alberta government and
AARC established the CET standards in 1999 to
more accurately measure positive service outcomes
for people with disabilities.

Social Marketing

DDRC has been working closely with Eric Young
Enterprises, a Toronto-based firm specializing in
social marketing, on the development and applica-
tion of social marketing strategies that will support
the implementation of DDRC’s mission. The result-

disabilities,

VvV changing societal attitudes and behaviors by raising con-
sciousness and increasing understanding about the prob-
lem of social isolation and the benefits of an inclusive
society for all citizens,

V developing the capacity of the Calgary community to be
inclusive through the engagement of a broad constituen-
cy of community stakeholders and other agencies,

v aligning all DDRC programs and services under the DDRC
mission,

Vv establishing targets, benchmarks, and outcome measures,

V incorporating learnings as they occur to advise the initia-
tive and enhance “best practices” for DDRC and all other
stakeholders.

In order to give shape to DDRC’s social marketing
initiative, considerable research and other ground-
work was carried out in the latter half of 2001. This
included a comprehensive environmental analysis
describing the current status of inclusion, relevant
social policies and accessibility of generic resources.
As well, material concerning DDRC’s history, mis-
sion, vision, values, programs and services was fac-
tored into the mix. Very significant was a consulta-
tive process leading to the definition of five core
beliefs held by DDRC — key statements which will
serve to guide the social marketing initiative. Based
on this groundwork, a “social brand” was developed
as a vehicle for these core beliefs and the messages
about inclusion that the brand will represent. This
brand is designed to be used broadly, possibly
beyond DDRC's own scope, to carry the concept of
connection and community inclusion as far and
deeply as possible.

VI N T P Y o D
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percent complete along its course of implementation.
Of the five tracking modules in operation, the
Volunteer module has been operating for two years.
The Community Respite Network module has been
installed in both remote sites — two training sessions
have been held with staff. All 120 provider records
have been entered. The Intake module has been
installed with training to follow while Community
Development’s paper data will be entered after it has
been compiled for inputting. The Client module has
200 partial paper records entered. This information
makes up five of the 17 screens. Several reports have
been produced to show its tracking & monitoring
capability for keeping information current. The
paper filing system is being revised to complement
the electronic one.

Human Resources

DDRC recognizes that well-equipped employees are
the heart of a successful organization. This past year,
the Agency continued to strive in the direction of
becoming an “employer of choice”, and was pleased
to see a significant decrease in staff turnover. Other
highlights include:

v DDRC'’s Staff Wellness Day had a theme of “Family, Fun,
and Friendship” and was well attended by DDRC staff.
With support and donations from the community, many
of those who attended left with door prizes and gifts.
Service Awards were presented to 23 staff members and
included three 20-year awards, two 15-year awards, and
ten five-year awards.

Vv A comprehensive benefits review was completed to
ensure employees of DDRC receive the best available
group benefits coverage.

V The revision and update of all position descriptions was
completed. DDRC’s Compensation and Benefits
Committee began the evaluation process and job cluster’s
will be updated based on this evaluation.

v/ A nersonnel file andit was condiicted to ensiire that

tion functions and Board /Committee support and
involvement.

Other highlights of the Volunteer program this past
year include:

\'

Nine volunteers supported 17 different clients giving
them 316 hours of their time; 4 volunteers worked with 3
groups of clients for 55 hours.

Five volunteers took four different training courses
through DDRC.

Four youths chose DDRC to complete their community
service requirements which included working on general
maintenance and learning about DDRC.

The eight volunteers with the Kids on the Block program
provided 637 hours, presenting information on disabili-
ties using puppets to approximately 1,500 elementary
schools students in and around Calgary.

DDRC VALUES ITS EMPLOY-
EES : Everyone was a winner
at the 2001 Staff Wellness
and Appreciation Day on
November 12, 2001. Pictured
below are Wellness Day
Committee members Kerry
Trach and Marj Lower, and
staff member Karen Lang,
winner of the 50/50 draw.
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Condensed
Financial Report

Combined Statement of Current Operations
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* Net of fundraising expenses of $192,042
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SweetWater Creations’
line of fine women’s
wear is enjoying grow-
ing attention and an
expanding list of high-
profile customers, like
the Calgary Stampede
and Exhibition. Pictured
here wearing their
SweetWater outfits is
Stampede Queen Maria
Heintz along  with
Stampede Princessses
Alison Collins and Lisa
McNiven.
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Agency-Owned Businesses

Advance Industries is a manufacturing facility locat-
ed in the foothills industrial area of southeast
Calgary. Advance Industries operates four separate
businesses:

Rocky Mountain Cedar Products

SweetWater Creations™

Sewing Contractors

Stake & Lath
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Total revenue for all four companies this fiscal year is
expected to be $2 million, which represents a 13.8
percent growth in sales from the last fiscal year.

The departments are growing rapidly with consistent
growth in sales in all areas. There have been many
changes this past year such as replacing production
managers with individuals with direct experience in
the industry. With the expertise of two individual
consultants, revisions have been made to quoting
and inventory methods, staff efficiencies, costing
summaries, and pricing which are all part of our
daily and monthly routines.

Advance Industries manufactures products for com -
panies and individuals across Canada and USA. For
Rocky Mountain Cedar Products and SweetWater
CreationsTM, products are sold through distributors.
Sewing Contractors has a full-time in-house sales
representative, and Stake & Lath provides customer
service through walk-in sales and order desk service.
Customers can learn about products through the
Advance Industries website — www.advance-indus-
tries.com — with links to all four companies.

During busy months, Advance Industries employs as
many as 60 people, 10 per cent of which are people
with developmental disabilities.

Throughout the year, each business takes advantage
of promotional opportunities. These include Can-
Am, a western retail show, which is attended by
SweetWater Creations, and Wine Fest in Vancouver
which is an international show specific to the wine
industry and is attended by Rocky Mountain Cedar
Products. SweetWater Creations was featured at var-
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was nominated for the YWCA’s “Women of Distinction”
award in the entrepreneur and professions category.

V Two separate articles featuring SweetWater Creations ran
in the 5:01 magazine, which ran as a supplement in the
Globe and Mail.

V Ads were placed in the Ontario Fashion Exhibitors Buyer’s
Guide.

Vv Sewing Contractors department received significant busi-
ness from promotional companies that in the past dealt
with off-shore companies. This business’ reputation is
changing from a producer of aprons, tote bags and ban-
dana’s to being a quality manufacturer, capable of
sewing a variety of products from fine ladies clothing to
heavy-duty fabrics.

Vv Stake & Lath has added a one-stop shopping component
in which customers are now able to pick up various other
supplies.

V Rocky Mountain Cedar Products filled many custom
orders this year thanks to the work of distributors Ken
Squirrell from “The Wine Box” and Marc Brooker from
“Wine Worx”.

V Advance Industries hosted fashion studies students from
Lethbridge Community College and Sundre College who
toured the sewing department on two separate occa-
sions.

Bow Catering

This business has experienced many changes during
2001-2002. A highlight was the hiring of Executive
Chef John Cruikshank in July. John’s expertise in the
restaurant industry has brought Bow Catering to a
higher level of culinary excellence.

Despite a downturn experienced by the entire service
industry this past year, business has been encourag-
ing for Bow Catering with alliances formed with a
facilities management company and a downtown
concierge service. A listing on the website www.cal-
garyareas.com and an increased number of hits on
the Bow Catering website has added several new

Construction. During Stampede Week last July,
Chickwagon hired Bow to feed a group at the
Rangeland every evening for the 10-day event.

In addition to catering activities, Bow’s Executive
Gift department added two new home builders to
the client base.

In-HoOme Support
Services

In-Home Support Services experienced steady
growth and again increased its market share in a
year that otherwise saw a slight decrease in the over-
all access to homecare in Calgary. The website
www.inhomesupportservices.com has been successful
in attracting both new clients and in recruiting new
staff.

In-Home Support Services occupies an important
role within DDRC by providing respite care to clients
with developmental disabilities that fall under
DDRC’s mandate, and by providing homecare to a
wide variety of clients ranging from newborns to
seniors. Many In-Home staff provide care to both
populations, and an increasing number of clients
receive funding from both the Calgary Health Region
and from Children’s Services or PDD. The entire In-
Home Support Services team has earned an excel-
lent reputation with funders, individuals receiving
service and their families and friends for the organi-
zation’s ability to provide dependable, quality, skilled
and cost-effective care.
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Ginette Desbiens proudly dis-
plays her Award of Merit with
the A-Channel’s Elaine Yong. A
valued employee of The Gap,
Ginette’s 10 years with DDRC
has seen a strong growth in
employment  and lifestyle
accomplishments. Through her
job and personal connections,
she finds herself with lots of
friends, and she really enjoys the
staff discounts in addition to her
salary. She looks forward to an
increasingly independent
lifestyle .

LIFE MEMBERS
Sybil & Harry Cook
Dorothy Dickieson
Berta Fisher

Emily Follensbee
Marie Gallagher

Shirley Housden

MEMBERS
Davina Ames
Kae Baugh

Pauline Knapik

HONOURED
MEMBERS
(DECEASED)

Percie Dickieson

Achievement &
Celebration

On May 8, 2001, DDRC hosted its sixth annual
Awards of Distinction and presented awards to 18
individuals and organizations for outstanding
achievement and increasing opportunities for people
with developmental disabilities. This year’s celebra-
tion took place at the Strathcona Christie
Community Centre and featured A-Channel’s Elaine
Yong as guest presenter.

INDIVIDUAL AWARDS OF EXCELLENCE

Winner: Damien Dortch

Awards of Merit: Ginette Desbiens

Awards of Merit: Jeff Morrison

Award of Merit: Terri-Lynne McGrandle
& Nathan Hanen

EMPLOYER AWARD

Winner: Cineplex Odeon

Award of Merit: The Oak Tree

Honourable Mention:  SAIT Wellness Centre

Honourable Mention:  Springbrook
Manufacturing

COMMUNITY SPIRIT AWARD
Sponsored by First Calgary Savings

Winner: The Calgary Birth
Control Association
Award of Merit: Dr. E.W. Coffin School &

lanat Inhnetnna Qrhnnl
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Development &
Partnerships

he fundraising and relationship-

building arm of DDRC is pleased to

acknowledge those who make our

work possible. The Agency is

fortunate to have the tangible support
of so many organizations and individuals. Fifty years
of important work on behalf of Calgarians with dis-
abilities and their families could not have occurred
without these partners. Following are examples of
outstanding leadership and innovation in partner-
ship.

Matching Funds

The Agency gratefully receives the continuing assis-
tance of an anonymous donor. Support from this
donor provides an excellent incentive to other
donors, offering 50 percent in matching funds. This
incentive-based arrangement adds tremendous value
to every capital or project donation received by the
Agency. These resources have been especially instru-
mental in the creation of innovative projects which
respond to emerging needs and promote DDRC’s
overall objective of increased inclusion.

Five Year

addition, and in partnership with the Calgary
Herald, AEC has also provided marketing and
advertising support for public awareness initiatives.
DDRC was pleased to learn that this long-term
commitment will continue to be honoured by
Encana, the new Canadian oil entity resulting from
the merger of AEC and Pan-Canadian.

Business Luncheon
Series

The Canadian Western Bank continues to sup-
port DDRC’s business luncheon series. This innova-
tive organization has supported the Agency in the
research of guest speakers, providing valuable con-
nections and encouragement, as well as direct spon-
sorship.

Centron Construction is one
of many corporate entities
that recognizes the work
done by DDRC and has gone
out of its way to support this
work. Centron’s relationship
with DDRC goes back to 1993
when this company assisted
with the transformation of
former sheltered workshops
into profit generating busi-
nesses in support of the
agency’s work (see pages 16
& 17). In the spring of 2001,
DDRC was pleased to nomi
nate Centron for Volunteer
Calgary’s Leadership Awards,
which led to the prestigious
Leadership in Business Award.
Shown here is President Bob
Harris and Vice-President Cole
Harris enjoyng the moment.
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Petro-Canada
Computer Learning
Information Centre

Petro-Canada continued to offer ongoing support
to DDRC. As an insightful and steadfast partner,
Petro-Canada furthers career opportunities for indi-
viduals accessing DDRC'’s services. In addition,
Petro-Canada continues to offer valuable support to
the Petro-Canada Computer Learning Information
Centre (CLIC), a centre that offers computer based
learning and technological skill development to indi-
viduals with developmental disabilities.

Community
Investment

The Agency has also continued to benefit from the
support of First Calgary Savings. First Calgary has
been a key supporter of the Investors Group Earl
Grey Vipond Charity Golf Classic and DDRC’s
Annual Awards of Distinction. First Calgary’s com-
mitment to DDRC’s endeavors is also reflected in
their constant support and promotion of the agency
within their own organization, and their use and
promotion of Bow Catering, a business owned and
operated by DDRC.

DDRC'’s partnership with the Royal Bank has con-
tinued to provide valuable opportunities for individ-
ual job and career opportunities for those the Agency
serves. The Royal Bank continues to be a key part-
ner in DDRC’s ongoing efforts.

Talisman Energy Inc. responds to innovative proj-
ects that enhance the lives of people with develop-
mental disabilities. Their contribution to unique
funding requests has been vital to the success of spe-

Community

The Investors Group Earl Grey Vipond Charity Golf
Classic, held in June 2001, represented the twenty-
first year of this event. Committee members are a
valuable part of DDRC community through planning
and executing this initiative. The tournament is not
only an important fundraising event — it also raises
DDRC'’s profile within the business community.
Committee members are Garry Cook, Keith
Degenstein, Rene Desmarais, Peter Aiello, Rob
Proud, Doug Ripley, Doug Spark, and Committee
Chair Bruce McBean. Sincere thanks are extended to
the Earl Grey Golf Club and their members and to
the Investors Group for their support of this event.

Building Key
Relationships

The Independence Through Enterprise Corporate
Campaign continues to raise significant dollars in
support of community building endeavors. A number
of corporations and businesses have generously con-
tributed to this campaign, collectively making a sig-
nificant difference in the lives of people with devel-
opmental disabilities. Funds raised continue to be
managed and invested by the Developmental
Disabilities Resource Foundation.

Several community foundations offered DDRC
invaluable support enabling innovative projects and
community developments to be initiated. Special
thanks to these organizations:

Vv Bank of Montreal “Fountain of Hope Foundation”

VvV BP Foundation

V Bumper Foundation

Vv Charles C. Reid Memorial Foundation
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assistance through the Watson Family Foundation
Fund. This special fund was established for families
with young children who may have been unable to
access to financial support through other avenues.

The Venture Fund, a unique arrangement estab-
lished by two DDRC employees, provides start-up
financing for individuals with developmental disabil-
ities interested in starting a small business.

DDRC'’s goal of building welcoming and diverse
communities could not happen without the support
and contributions of individuals, foundations and
organizations. We are sincerely grateful to all of them
for their efforts to make a difference in the lives of
people with developmental disabilities.

Our Contributors

We are pleased to acknowledge all our contributors.
As we face the next year and the financial challenges
that lie before us, we are extremely mindful of our
greatest strength, which is the quality of relation-
ships we have with the people and organizations that
support our work. We look forward to working
together in building a more inclusive community.

Individual, Family
and Corporate Donors

Alberta Energy Co.

Anadarko Choices Employee Trust
Shelley Asserson

Bank of Montreal (Fountain of Hope)
Beaver Drilling Ltd.

Canadian Natural Resources Ltd.
DPH Engineering Inc.

Encana

Enerflex Systems Ltd.

EOG Resources Canada Inc.

First Energy Capital Corp.

Mr. & Mrs. Ron Funke
Gleichen/Cluny/United Fund

Mount Royal College
Nexen Inc.

Petro-Canada

Erwin Pries

Scott Ramsey

Steven Reilly

Royal LePage

Shaganappi Insurance Agency
Judy Steele

John Stephure

Sunlife Financial
Talisman Energy Inc.
Telus Communications
United Way Donor Choice
VECO Alberta Ltd.

Contributors to the
Fisher Memorial

Kevin
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Donors to Wellness Day
2001

Advance Industries

Bad Ass Jacks, Richard Way location
Bass Brothers

Boston Pizza, Sarcee Trail location
Boston Pizza, Westbrook location
Bow Catering

Bowrings, Signal Hill

Calgary Co-Op, Northeast location
Calgary Flames

Cdn. Resources Shipping Corp.

Chuck Drake

Co-Operators Insurance

CP Rail

Fairmont-Palliser Hotel

Four Points Sheraton, N.W. location
Kelsey’s Restaurant, Signal Hill Location
Lammle’s Western Wear

Lite 96

London Drugs, Richmond Road location
McDonalds Restaurants

Microcell Solution

Monarch Messenger

Montana’s Restaurant Signal Hill loca-
tion

Mountainview Massage

Okotoks Inn

Pellegrino Family

Pepsi Cola

Piece of the Peak

Pink Lime Cosmopolitan Salon,
Richmond location

Pita Pit

Pizza Hut, 37 St. location
Red Carpet Coffee
Safeway, Westbrook
Sarcee Pharmacy
Smurit-MBI

Stadium Nissan

Telus Communications
The Flower Market

The Keg Restaurants
Urban Waters

Wendy'’s Restaurants of Canada

Investors Group/Earl
Grey Vipond Charity
Golf Classic Committee
Members

Donors to 2001
Investors Group/Earl
Grey Vipond Charity
Golf Classic

624158 Alberta Ltd.

Peter Aiello

Alberta Tubular Products Ltd.
ARGO Sales Ltd.

Bob Bagby

Bob Bentley

Best Western Hospitality Inn
Buchanan, Barry & Co.
Burnett, Duckworth & Palmer
Canadian Hunter Exploration Ltd.
Cavalier Land Ltd.

D’Arcy Ranch Golf Club

Ernst & Young

Exxon Mobil Canada Energy
First Calgary Savings & Credit
Richard Grafton

Andrew Grasby

Import Tool Corp. Ltd.
Investors Group

Jomax Drilling (1988) Ltd.
Doug Lindskog

Keith MacDonald

Bruce McBean

Brian Mennis

Pointe of View Marketing &
Management

Prudential Steel Ltd.
Raymond James Ltd.

Rio Alto Exploration Ltd.
Doug Ripley

Spaetgens Symons Evans Architects
Jim Steel

Storm Energy

Summit Tubulars Corp.

Grant Thorton

Tonko Development Corp.
Torode Realty Ltd.

Triumph Tubular & Supply Ltd.
Warrior Energy

Weaterford Enterra

Gord West

Donors to Vision for
Families Workshops &
Understandinag

Scott Inglis

Michael W.Leahy

Mr. M Molyneaux
Paramount Resources Ltd.
Fred & Cheryl Pynn
George W.Stockus

Rafi G.Tahmazian
Vermilion Resources Ltd.
W. Brett Wilson

Contributors to the
Direct Mail Campaign

NOTE: Names here listed alphabetically
according to first names or initials.
703832 Alberta Ltd.

. & Doris Swystun

. C. Collin

. Cole

. E. Hall

. E. Smith

. L. & M. A. Oliphant

. M. Davidson

. N. Edgington

. S. Dale

. Warden

. Howard & Francis M Evans
Advanced Information Marketing Inc.
Agnes Rewucki

Agnes Weichart

Aileen C Woolridge

Al & Pam Twa

Alan & Diane Nakatsui
Alfred J Stuart

Alfred Janz

Alice & Hessel Kielstra

Alice & Larry Anderson

Alice S Roberts

Allan & Deanna Main

Allan & Gladys Shred

Allan & Joan Haderer

Allan & Susan Dick

Allan C. Holbrook

Allan D McIntosh

Allan W King

Allan Winchester

Allen & Linda Wanagot
Allison Smith

Almas Walden

Alva Belch

Amelia Yuzwak

Amy Hallick
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Ann Lundberg

Ann Proden

Ann Smith

Anne & Ken MacDonald
Anne & Linton Kulak
Anne & Mike French
Anne Shpak

Anne Walsh

Annemieke & Jeffrey Powers
Annette M. Messer
Anthony B. & Karen J. Johnston
Anthony Reimer

Antonie & Kathleen Vanden Brink
April Rogowski

Archie D. Graham

Archie & Gloria Wells
Arlene & Kenneth Graves
Arlene Sonnenberg

Arno & Josefine Dyck
Arnold Gorveatt

Arthur & S. J. Hutchings
Arthur & Winnifred Smith
Astrid & Mike Theilgaard
Audrey Cheresnuik
Audrey F. McKean

Aurele Robert

B. Baldry

B. P. Yates

B. Whiteside

Barbara & Jack Reid
Barbara & Peter Duerholt
Barbara & Walter Krochenski
Barbara A. Clements
Barbara Hack

Barbara Henson

Barbara Heuchert
Barbara Jean Quirk
Barbara M. Browne
Barbara Morin

Barbara Robertson
Barbara Scott

Barry Docherty

Barry Lynch

Bea R Cochrane

Beatrice Heninger
Beatrice McKay

Berna Stewart

Bernice & Al Raden-Wood
Bernice M Lockert

Berthe V Huntley

Beryl Millar

Bette Wilson

Brenda Prosser

Brenda Tabachniuk

Brendan Murphy

Brian & Elizabeth Rollheiser
Brian Woodrow

Brian Sim

Brian Foster & Margot Dunlap-Foster
Bruce & Mary Westell

Bruce Tumbach

Bryanne Weston

C. A. Berg

C. K. MacKimmie

C.R. & L. J. Feldmeyer

C. Spencer

C. W. Hyndman

C. A. Rycroft

Cameron & Janis Grace
Candace May & David John Cook
Candace Phipps

Candace Taylor

Caren & David Secord

Carl Svoboda

Carlo & Jill Br&elli

Carmel Sick

Carmen & Oral Nickel

Carol & Doug Fraser

Carol & Norman Morrison
Carol & Larry Shaw

Carol Duby

Carol Frampton

Carol Jepson

Carol McCartney

Carol Morrison Simmonds & John
Simmonds

Carol Munro

Carole Bouchard

Caroline Henley

Carolyn & David Sclanders
Catherine & Murray Sondergard
Catherine & Terry Southwood
Catherine & William Ross
Catherine Roney

Catherine Hughes & A. G. Sanden
Catherine Pearl

Cengiz Keskin

Charles & Donna C Moore
Charles & Margaret Webber
Charles Keiller

Charles & Dorothy Fairs
Charles Comba

Charlie & Ruth Hansen
Charlotte McMorris

Clyde Dixon
Colin Brown
Colin Gordon
Colleen Childs
Constance Mills

Corliss Holmes & Caroline Brokaw-
Holmes

Craig Hazle

Cynthia Milligan

. Alan Ross

. C. & P. E. Lillywhite

. H. Galbraith

. Homer

. Huska

. K. Sargeant

. Kalma

. Marchand

.R. Tegart

. Shalom

D. V. & Ishbel Cormack
D.H. Ross & Marilyn Truscott
Dale & Joan Simmons

Dan Bradich

Dan Greglielmin & Donna Guglielmin
Daniel & Marilyn Hyman
Danny & Angele Smith
Danny Walsh

Darlene & Kevin McNeil
Darlene & Larry Neufeld
Darren & Louise MacDonald
Darren & Lynn Martin
Daryl & Renata Ferko

Dave & Jane Brown

Dave & Norma Brooks
Dave & Paula Morris

Dave Nielsen

David & Anne Walker
David & Catherine Caldwell
David & Marion Gravells
David & Ellizabeth Meriam
David & Vera Dack

David Bridarolli

David & Sheila Embury
David Fischer

David & Elizabeth Watson
David & Betty Smith

David G. Steell, C.A.

David & Diana Ballard
David & N. B. Roberts
David M. MacLeod

David Mow

David & Kathryn Carey
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Dennis W. Larsen

Denyse & Daniel Beauchamp
Derek & Vicki Grover
Dermot & Brenda Lane
Derrick Harrison

Derril D & Joan Burton
Det Davis

Diane Douglas

Diane Galbraith

Diane Laidre

Diane Wrubleski

Dianne Maier Young
Dianne F. Colebank

Don & Gilda Keller

Don Dennis

Donald & Alexandra Fraser
Donald & Islay Webster
Donald & Jessie Hill
Donald & Joan Hudson
Donald & Lorna Clogg
Donald C. & Jackie Mah
Donald Clogg

Donald & Jacklin Mills
Donald Glass

Donald & Marie McKay
Donald & Lynne Hodgson
Donald & Margaret MacPherson
Donald Rutherford

Donald & Myrna McDonald
Donna & J. Mel McPhee
Donna & James Oswell
Donna Forsyth

Donna Geis

Donna L. Wiebe

Donna Munroe

Doral A. Demaere & Christopher
Draper

Doran & Patricia Veiner
Doreen & C. Catley

Doreen & John Murgatroyd
Doreen D. Kilbourn
Doreen Knopp

Doreen L. Ravenhill
Doreen Layfield

Doreen Lissel

Doreen Ratsoy

Doreen Yearwood

Doris Frame

Doris J. Bingham

Doris M. Lilley

Dorothea Johanson
Dorothy & William Girling

Dr Geoffrey & Joan Simmins
Dr. Anne M. Gillis

Dr. Avalon Roberts

Dr. Bernard & Sandra Corenblum
Dr. Calvin Evans

Dr. Don McGreggor

Dr. Gordon Sick

Dr. H. Ter Keurs

Dr. Lee Anne Tibbles

Dr. M. Abdel-Keriem

Dr. Manhar & Veena Verma
Dr. Marian McKenna

Dr. Max Coppes

. Melville & Agnes Kerr
Dr. Peter & Louise Thornton

Dr. Philip Langill & Dr. Catherine
Scotland

Dr. Stuart & Irene Ross

E. Penny & Murray R. Young
E. & A. Coward
E. Campbell
E. Doreen Hammond
E. G. Maynard
E
E
E
E
E

=

o
=

. I. Ukrainetz

. J. & Stella M Brisbin

. L. & Lynda S. Miller

. V. Smith

. Lloyd Gregory
Earl & Judy Morris
Edith & Karl Jensen
Edith & Paul T. Takaoka
Edith Kanderka
Edith Melse
Edith Mullan
Edward & Anne Walker
Edwin G Coombe
Edwin Wellington
Elaine & Dennis R. Kennedy
Elaine & Harold Lemieux
Elaine Kernahan
Eleanor Dyck
Eleanor G. Ziebarth
Eleanor M. McKay
Eleanor McCann
Elena Lanzillotta
Eleonore & Peter Aukes
Eletha Roberts
Elizabeth Aldrich
Elizabeth & Chris Bourassa
Elizabeth & James Britton
Elizabeth Bowman
Elizabeth Burkhart

Erwin & Mary Pries
Eugene & Monika Ederle
Evelyn & Bart Meadows
Evelyn Brandt

Evelyn J. Dobbs

Evelyn M Fulton

Evelyn S. Stevenson
Evelyn S. Van't Riet
Evelyn Varro

Evelyne & Harvey Martens
F. Crabb

F. R. & Eleanor V. MacDonald
F.S. & J. E. Rogers

Fanny A. Hiltz

Fay Vanderwal

Faye & Gerald W Watkins
Florence E. Robertson
Florence Lechuck
Florence Taylor

Florian I. Filyk

Fong Seto

Fran Yadusa

Francena Stoddart
Frances Chapman

Frances E. & Betty Duncan
Frances R. S. Kolinsky
Frances Seyer

Francis & William Hill
Francis Lefaivre

Francis McClurre

Frank & Charlotte McWillia
Frank & Olive Morrow
Frank C. Lloyd

Frank H. Swanberg

Fred Denomme

Fred E & Janet S Worger
Fred Hughes

Fred Lerson

Frederick & Margaret Sales
. Arnold & Mary I. Wright
. C. & J .A. Whittaker

. Fawcett

. L. Dakin

. M. Steavens

. Maida

Gail Knecht

Gary & Helen Foster

Gary & Wendy Sykes

Gary A. & Margaret Webster
Gary Bucci

Gary Diakiw

Gary H. & Eliza Palmer
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Gerald D. Patychuk
Gerald J. Maier
Geraldine A. Post
Geraldine Moon

Gerrit Brolsma

Gerry Frederick

Gertrude F. Niwa

Gil & Audrey M. Johnson
Gladys C. Thompson
Gladys Connor

Gladys McKinnon

Gladys Tracy

Glen & Eunice M. Milne
Glen E & Blanche Wright
Glen Woo & Gisele Scott-Woo
Glenda Barr

Glenn & Cathy Bontje
Glenn & Elizabeth Bilton
Glenn Malcolm

Gloria & Jon Goldman
Gloria Robbs

Gord W. West

Gordon & Lois Fairhead
Gordon A. & Elizabeth Read
Gordon A. Dods

Gordon Dickin

Gordon G. Hoover
Gordon J. Dobson
Gordon Plaxton

Gordon Smith

Grace Maria Gelderblom
Graham & Sharon Brown
Graham Price

Grant George

Greg & Theresa Lynch
Greta Timmins

Griffith & Lillian Hawkins
Gunter P. Kerber

Gwen & Barry Pratt
Gwen R. Mclnnis

Gwen Westcombe
Gwynneth Young
Gysbert & Jeannette de Bruyn
H. Clifford Cochrane

H. Rosenthal

H. W. & L. M. Beckett
Hajar

Hal & Audrey Medlicott
Hal Burton

Hanna Dunnewold
Hannah Loucks

Hans Garde-Hansen

Helen & David Dwyer
Helen & David Keffer
Helen & Ralph Atkinson
Helen Black

Helen C. & Brock G. Hammond
Helen E. & Stanley S. Penner
Helen E. Hoffart

Helen Hill

Helen M. Ure

Helen Reimer

Helen S. Buck

Helene Ladner

Henry & Elsie Kam Lee
Henry T. & Ethel L. Carmichael
Herb & Heather Snowdon
Herb J. & Johanna Vieeming
Herbert Cohen

Herman Luft

Hilary & Don Turner
Hillary Achenbach

Hiromi Goto

Honey Ray

Howard & Cathie Wankel
Howard & Hazel Weber
Howard C. Paddock
Howard Lowenstein
Hui-Chi Chuang

I. K. & L. M. Whitmore
lan & Beatrice Stauffer
lan & Joan Giles

lan Baranec

lan Drummond

lan Getty

lan McMurtrie

lan W & Roxy Thoon

lan Wilson

Ida Wyllie

llene & Robert Dixon
Irene & D. Thill

Irene McLeod

Irene Pankonin

Irma Batonyi

Irvin & Joyce Passmore
Isabelle Thiele

Isla Cruickshank

Iwan Saunders

J. & A. C. Jansonius
J. & E. Elliott

J. A. & L. M. Frame
J. C. Bliek

J. D. & Barbara Horwood
J. Fitzsimmons

James & Unity Hampshire
James & Yvonne C. Haliburton
James A. & Corinne S. MacLean
James A. & Joan Merkley
James C. Weston

James Colvin

James E. Weigel

James K. Bryant

James M. Chapman
James R. & Joan M. Hume
James Swift

James Willia

James William & Rose D. Jefferson
Jan Rasmussen

Jana & Milan Zverina
Jane A. & H. S. Hambly
Jane A. Nieuwenhuis
Jane Batchelor

Janet Hunter-Trilsbeck
Janet L. & Clarence Veenstra
Janet MacFarlane

Janet Warren

Janice & M. Patterson
Janice McKee

Jean A. Weatherley

Jean E. & Vernon Winter
Jean Estabrook

Jean G. Descoteaux

Jean Hill

Jean Matthews

Jean S. Angus

Jean Vivian Adu-Darko
Jeannie & lhor Mazuryk
Jeff Perry

Jennifer & David Clark
Jennifer & Simon Hatfield
Jennifer L. Young

Jenny & Frank Svrcek
Jenny Rottenfusser
Jerome A. & Joan Schafer
Jim & Cheryl Mazur

Jim & Paula Sangster

Jim Braaksma

Joan & Jim Wilson

Joan Ferguson

Joan Haddow

Joan Haley

Joan Mills

Joan Robins

Joan Speir

Joanna Tipping

Jnanne N & Kathleen 1 Frinns
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John G & Anne Driscoll
John H & V M Upton

John Harrop

John Herbach

John Humphrey & Laura McLeod
John J. Denholm

John Lowry

John M. Thistlewood

John Maynard

John Melnyk

John Motherwell

John Petch

John Simmons

John Stephure

John W .& Ena A. Culshaw
John W. & Karen T. Murphy
Jonathan M. & Susan J. Roper
Jonathan Schaer

Joseph & Olga Sereda
Joseph F. Reichert

Joseph Nykoliuk

Josephine Belanger

Joy & Frank Van Dusen
Joyce & Joseph Yanchula
Joyce Bradford

Joyce J. Pickard

Joyce M. & Edward R. Waters
Joyce Simmons

Judi Schorr

Judith & Andrew Farkas
Judith M. Riddell

Judy D. & Doug Green

Judy Koshan

Judy M. & William J. McLean
Julie Berdin

Julio & Maureen Poscente
Julius & Rita Horbachewsky
June H. Dickson

June Prang

June Townley

K. D. & E. J. Borbridge

K. Moroz

Karen & Jim Saunders

Karl Chu

Karl Miller

Katherine Doyle

Katherine Richards
Kathleen & Gerard Roderick Leroux
Kathleen & Willis Winter
Kathleen Brock

Kathleen Lewis

Kathleen Wilson

Kim & Mark McCrea
Krista Flint

L. A. Mazurek

L. D. Horn

L. Reed

L. S. Binda

Lal De Silva

Lara M. Seland

Larry & Rowena Cromwell
Larry & Vivian Hanson
Laura Sin Chow

Laurel Watson

Laurie & Shirley Hainsworth
Laurie & Tom Ruissen

Lawrence Pituley & Ann Petuley
Lawrence W. & Mary E. Ziegler

Leanne Robertshaw

Lee Nugent

Leo & Goldie Sheftel

Leo & Kay Violini

LeoJ. Smith

Leona E. Johnston
Leonard W. & M. R. Avery
Leonore J. Hunt

Leslie I. Holmes

Leslie Lis

Leslie V. & C. W. Robinson
Lillian Bibby

Lillian J. & M. L. Nichols
Linda & Gordon Hoy
Linda & Samuel Bossler
Linda Abercrombie
Linda Beaman

Linda Cantlay

Linda Huggard

Linda Keely

Linda L. Stradecke

Linda McFarlane

Linda Sewell

Lionel & Norma Singleton
Lionel Ravvin

Ljiljana & Branislav Bogic
Lloyd & Flo Cooper

Lois Daly

Lois E. Cole

Lois Finney

Lois Harding

Lone Star Realty Inc.
Lora Ashton

Loree Irving

Loreen Davis

Lori & James Prokop

Lynda Kerekes

Lynda M. Cherry

Lynda O’Connor

Lynn Laforge-Tieman & Hans Tieman
Lynn M. Hagel

Lynn Onufrechuk

Lynn Panasiuk-Thomas

Lynn Semon

Lynn Wilsack

. & Leslie Prange

. Cecile Spohn

D. Moorhouse

David & Louise A. French
Gliwinski

J. Pollock

Jean Gorrell

K. & Ronald H. O’Neil

L. & A. Friis

L. & G. W. Cyr

McFarlane

Mishra

Morrison

. S. & lain R. Laurie

. Zevenhuizen

M.&Y. Beswatherick

Ma McCartney

Madalyn F. Vachon

Madge & Earl Clarke
Magdalene H & Arno Langer
Mai-Yen Lee (Jean)

Manuel & Laurie A. Galvez
Marcia C. Olson

Marcia R. Willia

Marg &erson

Marg Beames

Margaret & Abelardo Montoya
Margaret & Gordon Neill
Margaret & Michael Potter
Margaret E. & Leonard R. Thorne
Margaret Hagon

Margaret J. Jeffery & Sandra Marlowe
Margaret Kelly

Margaret L. Johnston
Margaret May

Margaret McLeod

Margaret Payjack

Margaret Saunders
Margaret Shippey

Margaret Steele

Margaret Trawick
Margareta Meijer

Margot & Gary Willison
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Mark & Elizabeth Hawkins
Mark W. Greenwald
Marlene & Henry Hogg
Marlene A. Hawkins
Marlene G. Stevenson
Marsha & Errol Read
Martha Chayer

Martha M. Baldwin

Martin & Sarah Staum
Mary & John Switzer

Mary Anderson

Mary Ann & Kevin Reinhart
Mary Ellen Selby & Randall Hunter
Mary Finch

Mary J. Harris

Mary Lou Poscente

Mary Lynne & Stephen Wonfor
Mary MacCalder

Mary MacKay

Mary Prossak

Mary Trotter

Maureen & Doug Larsen
Maureen A. McCracken
Maureen Fardy

Maureen Hutton

Maureen Korek

Maureen Moffat

Maureen Routly

Maurice W. & Gabrielle B. Lack
Maxine Fischbein

Maxine Gibson

Melba V. Kerby

Melinda & Andrew Rapia
Merrilyn F. Reid

Michael & Linda Shaw
Michael & Piret Carr
Michael Mannister & Maria E. Vial
Michael Vass

Michele Gunderson
Michelle Gail Crabbe

Mike & Julia A. Olynyk
Mike F. & Laurie Robinson
Mike Melnick

Mildred P. Deweerd

Minni Sunley

Misae & Akira Masuda
Mona & Joseph Schoenfeld
Monika Pallat

Monique Higgins

Monty Ghitter

Murray Artrong

Murray D. & Amy Kayford

Nestor J . & Sue Cebuliak
Nichol Rowland

Nina Kerr

Nora E. Nobes

Nora Sprecker

Noreen & Barry Yuzwa
Norm & J. Sefton

Norma Christie

Norma Duncan

Norman & Martha Gibb
Norman Howat

Norman Semotonk

Oda Wilcock

Olgo Kurczaba

Olwen R & Wayne Thomas
Opal Ibbitson

Orpha Parfett

Orville C. Windrem

Oscar Asaph

P. J. Herbert

P. S. & Anne Anderson
Pam Livingstone

Pat Badyk

Pat Lewis

Patricia & Josef Schachter
Patricia Donaldson
Patricia Fogale

Patricia Fryers

Patricia Hughes

Patricia L. Farn

Patricia McKenzie

Patricia Schwartz

Patsy J. Boyko

Patty Morris & Kevin Kaminski
Paul & Susan Retzlaff

Paul Edwards

Paul F. & Monique Leger
Paul Viney

Paula Carey

Paula D. & Anton Zybach
Pauline Huff

Pauline Jones & Duncan McCowan
Pauline Lavery

Peggy & M. Murdoch
Peggy & William Churchward
Peggy McKay

Peggy Whitley

Peter & Esme Boyle

Peter & Hilda R. Lawson
Peter & Margaret Vanderhouwen
Peter & Paulina Hoogerbrugge
Peter & Ruth MacFarlane

R. Barteluk

R. D. & Betty Robson
R. Nichol

R. O. Fisher

R. P. & Elizabeth A. Hughes
R. R. & H. R. Mahaffey

R. Serediuk

R. Shane Milne

R. W. Springer

R. William Hallet

R. Tracy Statchuk

Ralph & Doris Holth

Ralph & Joanna Kooiker
Ralph & Thelma Stewart
Ralph E. Ridley

Ralph E. Ridley

Ralph Evans

Ramona Humphreys

Randal Brockway

Randy & Wendy Butts
Randy Henderson

Randy W. & Betty M Moore
Ranjit & Harinder Singh
Ray & Jean C Schmitt
Raymond R. & Diane Young
Reg & Carolyn McLaughlin
Rena & Edward Balleine
Rene & Carol Diamond
Rene Thibault

Reta & Robert O Grieve
Rhonda E. Stanley

Richard & Ann Marsh
Richard & Helen Ostrowski
Richard & Kelly Hogan
Richard & Sharon Thompson
Richard & Sheila Yaremko
Richard Ferguson

Richard G. & Eleanor Byers
Richard Green

Ricky W.H. Ng & Julie Cheung
Rita Efthimiou

Rita F & Lembit | Saar

Rita Salt

Robbin Penney

Robert & Beverley Child
Robert & Brenda Yamashita
Robert & Elizabeth Shepherd
Robert & Jean Waddell
Robert & Joyce Fath

Robert & Laurie Robinson
Robert & Loretta Willia
Robert & Martha C Craswell



Annual Report 2001-2002

Robert T. & Alena B. Romine
Robert Wilkinson

Robin & Max Phillips
Robin Terentiuk

Rod Morris

Roderick & Betty Dreveny
Rodney & Sheralee Olsen
Rodney K. & Lois Tomlinson
Rodney K. Hendrickson
Roger & Diana C. Leach
Roger C. Hopkins

Roland MacKenzie

Roman Vowk

Ron Gray

Ron Hilbert

Ronald & Adeline Young
Ronald & Barbara J. Law
Ronald & Bernadette Nowell
Rosalie & Isaac Guenther
Rose & David Fleming

Rose Burghardt

Rosemary Knopp

Ross A. Dugan

Ross Norminton

Roy & Amy Jennings

Roy & Ann Stuart

Roy & Georgia Whitney
Roy & Marguerite Upton
Roy Binnie

Roy Hahle

Roy Sutherland

Ruby C. & Vivian J. Schmitz

Rudi J. & Elizabeth A. Kolodziejzyk

Russ Anderson

Russell & Annie Caldwell
Ruth & Lionel Blazenko
Ruth Cross

Ruth E. Wil

Ruth Rieb

S. & J. G. Mader

Sandra F. & Richard Willott
Sandra McDougall

Sandra Tyers

Sandra Cooper

Saleem Ahmad

Samuel & Janet Coles
Sandra Annesley

Sarah M. Saunderson
Secondo B. Della Costa
Serhat Kitchleu

Shannon Sparrow

Sharon L. & Donald Palmer

Sophie Kok
Square Butte Ladies Group
Stan Stephenson

Stanley W. & Reva T. Dunscombe

Stanley & Anne W. Czarnacki
Stanley J. Schwartz
Stanley R. & Marjorie Kirkham
Steele Curry

Stephen & Gloria Ford
Stephen F. & Susan J. Maunula
Stephen Savidant

Steve & Nadiya Melnychuk
Steve & Susan Fehr

Steve Hudson

Steve Major

Steven Makowski

Stuart Kidd

Stuart Patterson

Sue Petch

Susan & Don Jackson
Susan & Mark Thomas
Susan & Shawn Smith
Susan Hill

Susan Kells

Susan M. Wright

Susan Ryan

Susan Tyrrell

Suzanne Dahl

Suzanne Stahl

Sylvia & Herbert Powell
Sylvia & Ken Teare

Sylvia Herrebrugh

Sylvia Marianayagam
Sylvia Smyth

T. Kathleen Mayes

Tak Keung & Suk Hing Wong
Tamara & Robert Seiler
Tara Brister

Tatiana Shabalina

Ted Bartkiewicz

Teresa Bewick

Teresa Dias

Teresa L. Ollivier

Teresa Trentin

Terrence Tam

Terry Cameron

Terry Sparks

Thelma Martin

Theresa & John Carruthers
Theresa M. McGarry
Therese M. Lebel

Thomas & Alison Martin

Vera Trewin

Verna & Doug Moodie
Vernon & Mabel A. McKeague
Vernon Fitzpatrick

Vesta |. & R. E. Guss

Vickie Nelson

Victor & Hilda Heinrichs
Victoria & Petar Mustapic
Vincent & Aline Kaytor

Viola J. Gidden

Violet & Lloyd Traptow

Vira H. McCarthy

Vivian & Freda Boucher
Vivienne & Juris Press
Vivienne Douglas

W. A. & J. R. Chisholm

W. Bruce & Mary Clark

W. D. & E. Mcllvena

W. J. & I. N. McCormack

W. Jansen

W. Ron & Dorothea Johnston
Wade Gulmick

Wanda Nyysola

Warren Korol

Wayne Alford & L. R. Chanasyk Alford
Wayne D. & Karen Lyons
Wayne P. Kelly

Wendy & Alister McLean
Wendy A Etler

Wendy Letendre

Wilf & Joanne Steckler
Wilfred J. & Diana Wilson
William & Jean J. Stewart
William & Joanne Thyer
William & Karen Keech
William & Louise Gant
William & Mildred Fidyk
William F. & Elizabeth J McNamee
William G. & Judith Carr
William J. & Margaret Saunders
William Lloyd Buchanan
William P. Davis

William Rowbotham

William Salahub

Winnifred Gray

Winnifred Hansen

Winnifred Neely

Wolfgang & Shirley Janke
Yueh Chu Yu & Flu Ping Kung
Yvonne Oistryk

Zelda D. & Tom H. Yeoman
Zena Woron-Quinn



