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Administration 
and Human 
Resources

The agency has been challenged by significant 
turnover this past year (as have all other sectors in 
Calgary). Historically, it has been front line positions 
at DDRC which have experienced high staff turnover; 
however, this past year has seen staff changes at all 
levels within the organization. DDRC has become 
more diverse in recruitment efforts and methods 
including utilizing kiosks in local shopping malls. 
DDRC has also promoted work-life balance by 
offering days off to staff to acknowledge special 
days. Additionally, DDRC offered flexibility so that 
both personal and professional needs were met. 
Various employee engagement strategies were 
implemented to aid in staff retention, such as the 
introduction of new events and the continuation 
of other informal staff social events including 
the monthly Café Conversations; a community 
Stampede Breakfast; the annual Christmas party and 
the employee and client Holiday Café. In addition, a 
suggestion box and DDRC’s annual Quality of Work 
Life survey provided critical employee feedback, and 
offered ideas and suggestions as to how staff and 

years ago with two schools has now evolved into 47 
schools in Area 5. Because of the leadership and 
commitment of Naomi Johnson, the partnership has 
thrived; in fact, so much so that Area 5 has dedicated 
even more resources to the project. 

Community Development 
Increasing Community Inclusion through Partnership 
(ICIP) project partners with more than 20 ethno-
cultural communities. The initiative began in 2001 
and is a partnership between DDRC, the Calgary 
Catholic Immigration, Heart of the Northeast 
Solutions Resource Centre, and the Calgary 
Mennonite Centre for Newcomers. Each of these 
partnering agencies has facilitators working with 
them to bring the voices of their communities 
forward and to bring information to their 
communities. The facilitators met twice a month to 
discuss and learn from one another and from guest 
speakers about providing outreach and information 
regarding developmental disability issues within 
their own cultural communities. Resulting from this 

partnership is the award-winning film Heart of the 
Matter. It was shown as part of a United Nation 
Association nation-wide tour called A Sense of 
Belonging, and was also shown at the Picture This 
film festival.

Students tell us that “all  
kids should go to school 
with their friends. Thanks.”
Parents tell us that “it is 
such a relief not to have 
to fight with schools to 
get a program that fits our 
daughter who has Down 
syndrome, and allows her 
to receive it in a classroom 
with her age mates. Thanks.”
Teachers tell us that “when 
you come right into the 
classroom and show me 
what to do, I know that I can 
do it. Thanks.” 

Live your life  
fom your heart.  

Share from  
your heart.  

And your story  
will touch and  

heal people’s souls.
 

Melody Beattie
American Author
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Presenting two workshops on •	 Disability Awareness 
Training to employers, and delivering another 
employer presentation on the benefits of 
workplace inclusion. 

Fund Development
DDRC feels a sense of honour and gratitude to 
be associated with our donors, volunteers, board 
of directors, and staff. A noted philanthropist has 
commented that a true culture of philanthropy in 
an organization is best described as our “common 
work.” Each of these groups is dedicated to DDRC, 
and have chosen to add their gifts, time and 
energy to fulfilling DDRC’s vision of fully inclusive 
communities. Following are highlights of these 
friends and their “common work” over the past year:

The power of one donor:•	  We are reminded 
of the power that each donor has to change 
the lives of our clients and their families. One 
donor decided not only to help fund the Family 
Leadership Series with a personal donation, 

but personally endorse this workshop to his 
colleagues and friends. This example of personal 
vision and ‘common work’ has helped DDRC 
remember the truly inspiring nature of our work;
Anonymous donor:•	  DDRC gratefully 
acknowledges the continued support of our 
anonymous donor. This generous matching 
donation provides program stability for our 
Inclusive Schools Initiative and the everyone 
belongs™ social marketing initiative;
Board of directors:•	  DDRC’s work would not 
be successful without the internal momentum of 
success created by our Board of Directors. Their 
willingness to champion DDRC’s mission in our 
community is the foundation of the philanthropic 
spirit we are growing at DDRC; 
CFEP grant:•	  DDRC gratefully received the 
matching support of a $55,000 Community 
Facility Enhancement Grant from Alberta Gaming 
to enhance our central office;
Petro-Canada:•	  DDRC expresses gratitude to 
Petro-Canada’s legacy of support for the Inclusive 

client needs might be better met. Employee service 
awards were also awarded as DDRC recognized 
the very valuable contributions of staff who have 
achieved the distinction of three, five, 10, 15, 20, 
and 25 years of service. 

Workplace health and safety has continued to be 
a major focus resulting in the creation of a joint 
worker-management health and safety committee to 
ensure consultation, identification of potential risks, 
and training requirements. 

All positions within the agency have been evaluated 
this past year, and the completion of this project will 
provide the vision to support the development of a 
sustainable and equitable compensation strategy.

Training and Development
DDRC prides itself on the amount of in-house 
expertise that exists. Capitalizing on this intellectual 
capital, in-house training and development 
opportunities have occurred monthly. While staff 

are required to take mandatory courses for skill 
development, they have also been encouraged to 
take courses for their own professional and personal 
development. 

Resource Centre
As an agency that has a rich history, DDRC believes 
we have a responsibility to share our learnings and 
resources related to inclusion and moving society 
towards one where everyone belongs. And some of 
our activities over the past year have done just that:

 Presenting on •	 Roles Based Planning at the 
Alberta Council on Disability Services (ACDS) 
annual conference in Edmonton which led to 
direct training sessions with surveyors from the 
accrediting body ACDS;
Speaking at the •	 Hope Centre Inc, conference in 
Winnipeg, Manitoba on Roles Based Planning; 
Positive Behaviour Support; Market Driven 
Employment Development; Social Enterprise; and 
Community Living;

Presenting on •	 Roles Based Planning at the World 
Down Syndrome Congress in Vancouver, BC;
Holding a poster session on •	 Roles Based Planning 
at the annual international TASH conference in 
Baltimore, Maryland; 
Selling dozens of copies of the book •	 Roles Based 
Planning: A Thoughtful Approach to Social Inclusion 
and Empowerment, published by DDRC, across 
North America and as far away as Wales, UK;
Presenting on •	 Active Governance: A Model for 
Community Collaboration at the annual international 
TASH conference in Baltimore, Maryland;
Developing position statements on inclusion; •	

inclusive education; developmental disabilities; 
pre-natal screening; life threats; and diversity; 
Publishing a new resource for families called •	

Resources to Support Independence in the 
Community;
Presenting on •	 Tools for Job Development in a 
Diverse Workforce at the National Supported 
Employment Conference in Toronto; and 

If you were all alone 
in the universe  
with no one to talk to,  
no one with which  
to share the 
beauty of the stars, 
to laugh with,  
to touch,  
what would be  
your purpose in life?  
 
Mitsugi Saotome
Aikido Master
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Calgary Minerva Fundraising Foundation:•	  
They chose DDRC as one of the recipients of their 
disbursements this year. Many thanks to those who 
advocated for DDRC and those who participated in 
The Liver League who made this gift possible;
Earl Grey Vipond Charity Golf Classic:•	  This 
year marked the 26th Earl Grey Vipond Charity 
Golf Classic, at the Earl Grey Golf Club. This year’s 
tournament was the most successful in its 26-year 
history netting more than $54,000 for DDRC. 
In June, DDRC honoured the Vipond committee 
members at DDRC’s annual Awards of Distinction 
ceremony. Thanks again guys! Sincere thanks also 
to our sponsors who made this event possible: RBC 
Funds; First Calgary Savings; Wood Automotive 
Group; and Phillips, Hager and North Investment 
Management Ltd.;
Paramount Energy Operating Corp:•	  Many thanks 
to Sue Riddell Rose, president and chief executive 
officer of Paramount Energy Operating Corp, who 
addressed more than 150 guests at DDRC’s 5th 
annual Important Issues in Business Lunch. This 

event generated more than $27,000 for DDRC’s 
general revenues. The event would not be possible 
without our committed core of sponsors: Centron 
Group of Companies; Gibraltar Mortgage; Wood 
Automotive Group; and Stantec; and
Casino:•	  DDRC thanks Alberta Gaming who granted 
DDRC a casino date this year. This event netted 
more than $93,000 for DDRC. Many thanks to the 
volunteers and staff who helped to make this happen.

Volunteers 
DDRC salutes and acknowledges the special 
Calgarians who bring their unique skills and talents to 
our organization. We extend a sincere thank you to all 
our volunteers for the gift of their precious time, and 
dedication to supporting people with developmental 
disabilities.

Foundation Relations
DDRC has been fortunate to receive contributions 
from local and provincial foundations. We thank 
the following foundations for their dedication and 

support in creating better lives for persons with 
developmental disabilities:

Alberta Lottery Foundation
The Calgary Foundation - Nancy and Bill Hay 
Family Fund
The Calgary Foundation - The Watson Family Fund
The Calgary Minerva Fundraising Foundation
EducationMatters
EnCana Cares Foundation
Kahanoff Foundation
Kids Up Front Foundation
Max Bell Foundation
Muttart Foundation
Pareto Foundation
Royal Bank of Canada Charitable Foundation
Totem Charitable Foundation
United Way of Calgary and Area Donor Choice 
 
 
 
 

Education Initiative. Their faith in empowering 
schools with inclusive students, teachers and 
administrators has helped Calgary become a 
more inclusive city;
Watson Family Fund:•	  Directed to DDRC by the 
Calgary Foundation, this fund directly supports the 
fundamental needs of children with developmental 
disabilities in Calgary;
 •	 Nancy and Bill Hay Family Fund: Also 
administered by The Calgary Foundation, Nancy 
and Bill Hay are dedicated supporters of DDRC. 
Their recent, unrestricted donation is a rare, trust-
inspiring gift. DDRC is honoured to be associated 
with the Hay Family;
EducationMatters:•	  DDRC has enjoyed working 
with the EducationMatters on creating funds to 
support the Inclusive Schools Initiative. Their 
support confirms the importance of public partners 
in building inclusive classrooms in Calgary; 
Totem Foundation:•	  This year DDRC has 
gratefully accepted a very generous donation from 
the Totem Foundation to support the Inclusive 

Schools Initiative. DDRC believes that this gift 
helps carry the conversation and practice of 
inclusive education into more classrooms and 
families in our city;  
Pareto Foundation:•	  DDRC gratefully 
acknowledges the visionary philanthropic spirit 
of the Pareto Foundation, whose gift of allowing 
DDRC employees, clients and members to be 
experience Constructive Living workshops. This 
gift has been indispensable during the increasing 
pressure of staff shortages and decreasing 
government assistance in the sector; 
First Calgary Savings:•	  DDRC gratefully 
acknowledges the support of First Calgary 
Savings, particularly with DDRC’s annual Awards 
of Distinction: A Celebration of Inclusion and the 
annual Earl Grey Vipond Charity Golf Classic;
RBC Foundation:•	  RBC Foundation has been 
an abiding supporter of DDRC’s Inclusive 
Schools Initiative for several years. We greatly 
appreciate their belief and commitment to the 
vision of this project; 

Every action of our lives  
touches on some chord  

that will vibrate in eternity. 
  

Sean O’Casey 
Irish dramatist (1880-1964)
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Corporate Donors
It is our privilege to recognize all our corporate 
donors who have supported DDRC through  
financial means, gifts in kind, sponsorships of our 
special events, and gifts of volunteer time:

Alberta Tubular Products Ltd.
Alliance Tubular and Supply Ltd.
Anonymous Donors
Agriteam Canada Consulting Ltd.
Alberta Tubular Products Ltd.
All Weather Windows
AON Reed Stenhouse Inc.
Banyan Engineering and Upside Engineering Ltd.
Berkline Corp. of Canada
BMO Nesbitt Burns Inc.
Burlington Resources Canada Ltd.
C and M Management, Div. of 605354 Alta. Ltd.
Calgary Flames Hockey Club
Canadian Remarketing Group
Can Am Freight Systems
Canadian Association of Petroleum Landmen
Canadian Forest Oil Ltd.
The Canal at Delacour Golf Club
CEM International Management Consultants Ltd.

Centron Group of Companies
Chevron Canada Resources Ltd.
Continental Oilfield Supply Canada
Copper Point Golf Course
Country Hills Golf Club
Dial Solutions Group Ltd.
Direct Buy of Calgary
Earl Grey Golf Club
Engage Business Solutions
First Calgary Savings
FirstEnergy Capital Corp.
Frank R. Sutton Professional Corp.
Fraser Milner Casgrain LLP
Gatespar Holdings Ltd.
Gibraltar Mortgage
Heritage Office Furnishings Calgary Inc.
Hunting Energy Services (Canada) Ltd.
Husky Group of Companies
Investors Group Financial Services Inc.
Jay Wilson Golf Pro Shop Ltd.
K. Garry Cook Professional Corporation
Kathleen S. Davis Professional Corp.
Kincaid
Knob Hill Room with a View Bed and Breakfast
Liberty Furniture Industries
Little Tikes Company of Canada

Mawer Investment Management
Merit Impressions
Michael J. Tadman Professional Corp.
Molson Canadian
Mountain View Massage Therapy
National Bank of Canada
Nexen Inc.
North Sea Fish Company
Nusco Supply and Manufacturing/Midfield Supply Ltd.
O.W. Lee Co. Inc.
Okotoks Inn
Pacrim Pipes (Canada) ULC
Petro-Canada
Phillips, Hager & North Investment Management Ltd.
PrimeWest Energy Trust
Riverside Furniture
Rowe Furniture
Royal Bank of Canada
Sandlewood Developments Ltd.
Simply the Best Bed and Breakfast
Shaw Pipe Protection Ltd.
Shell Canada Ltd.
Stantec Consulting Ltd.
Summit Tubulars Corp.
Sysco Calgary
TELUS Communications Company

Tenaris Global Services Inc.
The City of Calgary
The Royal Trust Company
Travel Lodge South
Triumph EPCM Ltd.
Triumph Tubular and Supply Ltd.
Urquhart Exploration Ltd.
Wares Oil and Gas
WestJet
Wood Automotive Group

Work is love made visible.  
 

Khalil Gibran
Lebanese American Writer (1883-1931)
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J. Laurie Hainsworth
James Haliburton
Agnes Hall
Jane Hambly
Chris Hannam
Joan Hartman
Marilyn Hawke
Marlene Hawkins
Bill Hay
Bradley Hazle
Brian Hebert
Monique Higgins
Dale Hislop
Gordon Hoover
Lee Horne
Margery Hoskyn
Charles Housden
John Howard
Kim Hrach
Ted che-sheng Huang
Linda Huggard
Catherine Hughes
George Hughes
Sandra Hunter
Janet Hutchinson
Kory Ireland

Gordon Jarrett
Ellie Jenner
Egon Jensen
Darren Johannson
Lorne Johnson
Leona Johnston
W. Ron Johnston
Andrew Judson
George Judson
Arthur Kaminski
Kevin Kaminski
K. and N. Kami-Takahara
Philip Kandel
Cora Kanna
Linda Keeley
Charles Keiller
Edward Kemp
Dennis Kennedy
Gunter Kerber
Ken King
Morris King
Stanley Kirkham
Dennis Knapik
Kelly Knight
Paul Koenigsberg
Kathy Koole

Janice Kowall
Walter Kozak
Marion Krause
Marilyn Krieger
Walter Krochenski
Chester Kulcsar
Brenda Lane
June Lavigueur
A. Ronald Law
Gerry Law
Calvin Lawton
Norman Leach
F. Lefaivre
Marjorie Lefevre
W. Barry Lester
Doug Lindskog
Pamela Lovegrove
Jemma Lynch
Keith MacDonald
Mike MacDonald
Hugh MacDougall
Mary Mackenzie
Chris MacKimmie
Corinne MacLean
Gisela MacPhail
John Mader

Donald Mah
Josephine Maher-Ma
Sam Marasco
Donald Marchand
Joan Martin
F. Richard Matthews
F. D. (Max) Maxted
Bruce McBean
Eleanor McCann
Sheila McCormick
John McGee
Brian McGregor
Douglas McLean
Andrea McManus
Charlotte McMorris
Kevin McNeil
Cathie McRorie
Anne McWhir
Bert Melse
David Meriam
Jim Merkley
Harold Merrick
Mark Messer
Barbara Millar
Elizabeth Millard
Jeff Miller

Wilma Millson
Shannon Montgomery
Doug Morcom
Lois Morris
Patti Morris
A. Jeanette Morstead
Tim Mulkern
Justin Myatt
Winnifred Neely
Jay Neubauer
Ngan Chum Ng
Oral Nickel
Noreen Noble
Wanda Nyysola
Heather O’Bray
Boyd Odland
Mike Olynyk
Doreen Orman
John Owen
Tamara Palmer Seiler
Janice Patterson
L. Stuart Patterson
Rose Marie Paul
Jonathan Paulson
Catherine Pearl
Stanley Penner

Individual Donors
We are pleased to recognize and acknowledge the 
following individual donors for their generosity and 
support. We would also like to extend our gratitude to 
donors who wish to remain anonymous, and to the 
many others whose support we are unable to list:
 
Anonymous Donors
Doreen Abugov
Larry Allen
J. Howard Allison  
Brigitte Amor  
Fred Anderson
Lars (Larry) Anderson
Mary Anderson
Sandra Annesley
Jan Arnison
Shelley and Jorgen Asserson
Jo-Anne Bailey
Maria Batti
Robert Baxter
Coy Beaton
Victor Beaudry
Ronald Benjamin
Robert Bentley

Harry Campbell
Finley Campbell
Jim Campbell
Noreen Carberry
David Carey
Anita Carroll
Bernadette Carter
Suzanne Chennells
Pat Cherak
Steve Cherak
Cindy Cheung
Cam Clark
Dick Collins
Ethan Compton
Paul Constance
Darrell Cook
William Cooper
Ann Copeland
Ray Corbin
Sandra Corenblum
Douglas Cormack
Glenda Coward
Dorothy Craine
Douglas Crook
Vera Dack
Odette Dantzer

Kathleen Davis
Secondo Della Costa
Dorothy Demerais-Townsend
John Denholm
Rene Desmarais
Mildred Deweerd
Allan Dick
Sylvia Dionne
Wendy Dirksen
Gordon Dobson
Lon Doty
Anne Driscoll
Anthony Duckett
John Duckett
Michael Duckett
Dorothy Duker
Bill Dunlop
Gary Edwards
Myfanwy Ekman
Marguerite Erickson
Donna Evans
Robert Fath
Clem Feldmeyer
Judy Fenton (Steele)
Thom Fielding
Sam Fishman

Ann Flood
Dennis Fluchuk
Beverley Forsyth
Gary Foster
Sheila Foster
David Francis
Anita Frang
Patricia Fryers
Connie Funke
Rita Funke
Sophie Garvin
Maureen George
A. Sheldon Gibson
Brock Gillis
Randy Gnass
George Goodman
Dorothy Gordon
Kyle Gordon
Jean Gorrell
Andrew Grasby
Gray Graves
Ron Gray
Winnifred Gray
Gloria Greenstein
Wendy Guillemaud
John Hagg

Brian Bergen
Armande Beswatherick
David Betts
Murray Bialek
Douglas Biggs
Glen Bilton
Frances Birzins
Timothy Boeda
Ken Bolstad
Guy Bonnier
Brian Bowman
Kenneth Bracko
Corliss Brokaw-Holmes
Lorraine Brown
Joan Bruch
James Bryant
Gary Bucci
Randy Butts
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Robin and Max Phillips 
Ashley Phillips
Carolyn Phillips
Candace Phipps
Joyce Pickard
Lawrence Pituley
Erma Plunkett
Ron Poelzer
Maureen Poscente
Jacki Power
Barry Pratt
Graham Price
Erwin Pries
Dominic Proctor
Ann Proden
Greg Rahme
Lee Raine
Dustin Rankin
Lorraine Rawson
Steven Reilly
William Rice
Susan Riddell Rose
Doug Ripley
Nadine Rippon
William Glyn Roberts
Florence Robertson

Elizabeth Robertson Shepherd
Gord Robinson
Ian Robinson
Bruce Robinson
D’Arcie Rogers
Catherine Roney
Bob Rowe
Hilda Rowe
Norm Rowling
Andrea Russell
Martha Ruta
C. Rycroft
Frederick Sales
Evelyn Saunders
T. Saunders
Peter Savage
George Schlosser
Jean Schmitt
Ken Schubert
Gerald Schultz
Stan Schwartz
Teresa Schwarz
Lloyd Sciban
Caren Secord
Keith Seel
Carol Shaw

James Sherbut
John Sherwood
Tom Shindruk
W. Roy Shouldice
Gordon Sick
Deana Simkin
Donald Skinner
A. Smith
Danny Smith
Leo Smith
Clare Smith
Arlene Sonnenberg
Greg Soule
Jane South
R. Southern
Doug Spark
Robert (Bert) Sparrow
Shannon Sparrow
Harold Spicer
Margaret Steele
Diane Stephen
John Stephure
Matt Stewart
Berna Stewart
Anita Strilchuk
Russ Strilchuk

H. Stringer
Roy Stuart
Lydia Such
Iris Talbot
Allan Tattersall
John Kennedy Tattersall
Peter Tattersall
Margaret Taylor
Jeanine Terakita
Robin Terentiuk
Irene Thill
Olwen Thomas
Steve Thompson
John Townley
Teresa Trentin
Katherine Trigg
Janet Trilsbeck
Victor Trinh
Ann and Grant Trump
Bill Turchak
Bill Turk
Susan Tyrrell
Cate Vail
Margaret Van der Houwen
Wilhelmina Van Galen
Rick Vanderfraaf

Alan Warden
Harry Webber
James Weigel
Gordon West
Grant Wierzba
Judy Williamson
Richard Willott
Wilfred Wilson
A. Willis Winter
Jack Wise
Estate of Margaret Witney
James Wolstenholme
Sue Wood
Brian Woodrow
Elisabeth Woolner
Susan Wright
Ida Wyllie
Brenda Wyne
Daya Yadav
E. Penny Young
Jeannette Zemp
Martin Zevenhuizen

You do not have to have great wealth to leave a 
legacy...You just need a WILL.

DDRC accepts gifts of all sizes, and each gift makes a 
difference. By donating to DDRC, you are contributing 
to our efforts to eliminate barriers and to promote 
the full participation of persons with developmental 
disabilities in our communities. Donations support 
DDRC to cover costs where government, and 
corporate and foundation funding is not available 
or sufficient. If you would like more information on 
remembering DDRC in your will please contact Teresa 
Schwarz, manager, fund development at 240.7312, or 
alternatively at teresas@ddrcc.com. 

“It has been an honour to be involved with DDRC. 
This organization provides an invaluable service by 
providing people with developmental disabilities 
the opportunity to show they truly belong in our 
community.  Through various services and initiatives, 
DDRC provides resources for individuals to show they 
have the ability to reach their goals, participate in and 
contribute to community.” — Jay Neubauer, Associate 
Vice President and Manager, Commercial Banking, 
Canadian Western Bank, and DDRC donor
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“Why do I volunteer? I love to volunteer at DDRC. 
My original purpose was to help out and to  
‘give back’ to people. But as it turns out, DDRC 
clients have taught me to appreciate the little 
things in life that we all too often take for granted. 
This experience has been very rewarding. Please 
consider volunteering at DDRC!” — Catherine 
Vogelgesang, DDRC volunteer




