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The Developmental Disabilities Resource Centre of Calgary (DDRC) is a non-profit,
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are ones where all people, including
people with developmental disabilities,
can live in homes of their choice, attend
neighbourhood schools, secure real jobs,

and have friends.

President and Executive Director’s Summary

During this past year, the Developmental
Disabilities Resource Gentre of Calgary
(DDRC) proudly adopted a new vision —
everyone belongs. In its elegant simplicity,
the vision speaks volumes about what we,
as an organization, have come to know as
not only possible, but essential. The vision,
as any good vision should, paints the
picture of a world which we know will be
different - and better. It reflects an

understanding, informed by experience, that

inclusion and belonging are not just good
for people with developmental disabilities,
but essential for all

. community - a recognition
I nCZUS we that healthy communities
Communities are inclusive communities;

communities that do a
better job of caring for all
citizens. The vision also
reflects DDRC’s
commitment to act as a
leader, a resource, a
contributor and catalyst in
_pprc  the broader movement to
strengthen and enable
community.

Inspired by the richly imagined future
articulated in the vision everyone belongs,
DDRC team members alongside those we
support and with the assistance of many
community partners, continued to engage,
encourage, and enable others to open up to
the possibilities we believe in so firmly.
Once again, these efforts realized positive
change that we are delighted to share with
you in this report.

While the report provides greater detail,
highlights of some of the efforts and
accomplishments reflective of this sense of
possibility include:

¢ Once again, DDRC realized record
employment statistics. With 63 per cent
of those we support now competitively
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employed, DDRC surpassed by 35 per
cent, the national average of employment
for people with developmental

disabilities, which is reported to be 28 per
cent;*

¢ In the second year of the partnership,

Actively Building Capacity for Diversity
(ABCD), the Calgary Board of Education
and DDRC’s Inclusive Schools Initiative
were awarded the Inclusive Education
Recognition Award from the Canadian
Association of Community Living (CACL)
and the Alberta Association of Community
Living (AACL). Impressively, Naomi
Johnson, CBE Area 5 Director also noted
a substantive decrease in the number of
requests for special placements of
students and concurrent rise in
expectations of parents for inclusive
opportunities;

DDRC was invited to participate in a pan-
Canadian working group of committed
writers, thinkers, and leaders beginning
to pool national resources for the purpose
of addressing profound loneliness and
isolation in the lives of citizens with
disabilities;

DDRC was delighted to welcome Darryl
and Wanda Sutter as Ambassadors of
everyone belongs™ our social
marketing campaign. Their commitment,
born out of their deep belief in the
principles of inclusion both as community
members, and as parents of a child with
a disability, extended to include the
development of a 30-second television
commercial Underestimated. The
commercial received 80 per cent
exposure to viewers in the Calgary
market;

DDRC was pleased to share our growing
knowledge about inclusion with many
local partners such as in Grande Prairie



and Wainwright, with national partners
such as those in Ottawa and Toronto,
and extending more broadly to other
partners such as those in Reno, Chicago,
Milwaukee and Seattle.

o DDRC achieved Creating Excellence
Together (CET) certification and
accreditation from the Alberta Association
of Rehabilitation Centres and
accreditation by the Canadian Council of
Health Services Accreditation; and

o Perhaps most importantly, DDRC
continued to be in the privileged position
of witnessing the power of people
achieving their goals and the
transformation of community, as people
continue to take their rightful place
alongside other citizens. The stories of
their journeys will continue to be
fundamental; allowing others to imagine
a richer community life.

In addition to services, DDRC had many
personal accomplishments by staff — far
too many to mention. In addition to a
celebration of 20-years employment (Judy
Long) and 25 years of employment (Teresa
Schwarz), DDRC was pleased to have one
of our own (Denise Morrell) selected as one
of three western voluntary sector recipients
of the Muttart Fellowship for 2005. We
were also delighted to have another team
member (Judy Hellevang) receive the
Council of Canadians with Disabilities
Award, an Award which recognizes
dedication and integrity in the continuing
pursuit of full participation in society for
persons with disabilities. In addition to this
honor, Judy was also once again selected to
participate as a member of the Premier’s
Council on the Status of Persons with
Disabilities.

DDRC continued to benefit from the support
of two successful business ventures,

Bow Catering and Executive Gifts and In-
Home Support Services. These businesses
both act as a model of exemplary
workplace practices, which value diversity
in the workplace, and serve as a means of
generating revenue to support agency
demonstration projects. This year the
businesses, collectively contributed more
than $160,000 to projects which have
become fundamental to the achievement of
DDRC'’s vision.

DDRC’s success is hinged on the
contribution of so many, beginning with
the people with developmental disabilities
and their families who teach us each day
about their lives and ambitions and who
have extended to us the privilege of walking
this path with them. DDRC is also fortunate
to have a corps of staff who are deeply
dedicated to helping people live lives rich in
meaning and relationship. Our sincere
thanks is extended to each one of these
team members. Increasingly, we are
buoyed by community members —
employers, neighbours, fellow students,
educators, policy makers, individual citizens
who have come to live the ideals of a
community where everyone belongs™
and growing richer for it.

DDRC is also extremely fortunate to have a
number of volunteers, including 17
Directors who collectively provide guidance
and stewardship with respect to the Agency
and Foundation. This past year, the Board
of Directors’ influence extended as they
worked to address issues related to
funding, wages and quality of services.
Recognizing the benefits of working with
others, the DDRC Board played a leadership
role in bringing together other Board Chairs
to promote a collaborative effort toward
improving services for individuals with
developmental disabilities.
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In this annual report and in our efforts each
day, we hope that you will continue to
witness the stories of community — stories
not just about people with developmental
disabilities, but also those friends,
neighbours, fellow students, teachers and
employers who have experienced the

74

Keith Seel

President

rewards of authentic connection. Through
our efforts and these stories, we hope to
create a chorus of voices, and a core of
conviction. Together, we hope to form a
collective voice for the possibility of
community — a community where everyone
belongs™.

P \/\__z
Patty Morris

Executive Director

* Information obtained from Social Development Canada with information from Statistics Canada.

Fiscal Year at a Glance

2004 - 2005 Expenditures

Year Ended March 31 2005
1%
17%

8%

17%

Community Support Services
Resource Services
Administration

57% Business Ventures

® Marketing

2004 - 2005 Sources of Funding and Revenue

Year Ended March 31 2005
5% 3%

18%

74%

Government
Sales Revenue
Fees for Service
Other Revenue

*Effective April 1 2004 recording and receipting of all donations for DDRC were made

through DDRF our fundraising foundation
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Condensed Financial Report
Combined Statement of Current Operations

Rosowce  CSUon’  pgminsuaton  Deveop &  SupTow  Bisiess 205 2004
Services Marketing
Revenues
Provincial Grants $1,018,577 $6,108,851 $804,463 $88,496 $8,020,387 $0 $8,020,387 $7,308,894
Other 706,717 37,866 32,347 0 776,930 2,037,347 2,814,277 3,511,564
1,725,294 6,146,717 836.810 88,496 8,797,317 2,037,347 10,834,664 10,820,458
Expenditures 1,791,409 6,155,644 870,941 119,899 8,937,893 1,876,811 10,814,704 10,446,078
Surplus (Deficit) from Continuing Operations -$66,115 -$8,927 -$34,131 -$31,403 -$140,576 $160,536 $19,960 $374,380
Transfer to DDRF -548,750
Discontinued Operations 0 0 189,882
Surplus (Deficit) ($66,115) -$8,927 ($34,131) -$31,403 -$140,576 $160,536 $19,960 $15,512
Combined Balance Sheet
Assets
Operating $778,886 $961,044
Capital Assets 2,221,941 2,258,096
$3,000827 $3,219,140
Liabilities
Operating 692,801 859,088
Fund Balances
Invested in Capital Assets 2,221,942 2,258,095
Internally Restricted 20,402 20,402
Unrestricted Deficit 65,682 81,554
2,308,026 2,360,051
$3,000,827 $3,219,140

The summarized statements presented above do not contain all the disclosures required by Canadian generally accepted
accounting principles. For more information on the organization's financial position, results of operations and cash flows,
reference should be made to the related complete financial statements. These statements can be obtained by contacting
the Developmental Disabilities Resource Centre of Calgary (DDRC).

Effective April 1, 2004, recording and receipting of all donations for DDRC were made through DDRF - our fundraising

foundation.

We would like to thank all our donors for their continued support for DDRC and its programs.
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DDRC Programs and Services

Advisory Committee

The DDRC Advisory Committee is a critical
committee, providing advice to the DDRC
Board of Directors and employees regarding
Agency policy, services and programs. It
comprises adults with developmental
disabilities who have an interest in
programs, services, policies, and issues
that affect their lives. One member of the
committee is appointed to the DDRC Board
of Directors.

Highlights of the year include:

o The committee reviewed and made
recommendations on a workshop
presented by DDRC staff members
entitled Recognizing Abuse;

e The committee reviewed and made
recommendations for change to the
Client Satisfaction Survey;

o A presentation by the committee to a
B’nai B’rith Youth Organization
conference. The topic was Living with a
Developmental Disability, and was
attended by 70 young people. The group
subsequently held a fundraising dance in
Edmonton which generated a donation to
the DDRC;

o Committee members attended the
Persons with Developmental Disabilities
(PDD) Q & A session asking PDD
representatives about issues of concern;

o Provided feedback on DDRC’s new values
and mission statements;

o Completed annual reviews of the Client
Rights Statement, DDRC Client Handbook
and the Advisory Committee Charter; and

o Maintained representation on the City of
Calgary planning committee for the
United Nations International Day of
Disabled Persons 2005.
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Central Intake and Resources

Central Intake and Resources provides
comprehensive access to information,
resources, programs, and services. It works
as an immediate source of information and
provides resources to families, and other
professionals seeking information. In
addition, the central intake coordinator
works to ensure that families experience
ease of access into any of DDRC’s
programs and services while also working
to ensure that any interested person has
quick access to resources.

Highlights of the year include:

¢ An average of 13 intakes to DDRC
services per month compared to 11 in
2003-2004;

o Approximately 110 inquiries were
responded to each month; and

o Participation in 21 resource fairs to share
information with families, community
members, and professionals representing
a 38 per cent increase from 2003-2004.

Personal Planning

The Planning & Support team facilitates
Roles Based Planning meetings with adults
served by Community Supports programs.
By engaging clients and their support
networks in an individualized planning
process, clients are able to establish clear
goals that they wish to pursue over the
subsequent year. In essence, goals
established through the Roles Based
Planning process form the cornerstone of
service delivery. Since its initiation in
2001, Roles Based Planning has
dramatically improved outcomes for clients
and played a significant role in tearing
down negative stereotypes about people
with disabilities.

Highlights of the year include:

¢ Receiving an inquiry from John O’Brien
(one of the founding fathers of Person
Centred Planning) about DDRC’s Roles



Based Planning due to the successes it
has achieved,;

o Seeing further increases in client
employment rates, wages, types of jobs,
and in developing relationships within the
community;

o Being invited to speak about Roles Based
Planning at the 2005 AARC Conference;
and

¢ Developing Roles Based Planning tools
and resources for marketing.

We (my family, my home support and
DDRC staff) come together every year
because it is important to plan. This year
I wanted to talk about my long hours at
work. My sister and I spoke before the
meeting and we decided that maybe 1
need better balance in my life. In the
meeting, Jessie wrote about things I was
interested in from my job interests to
playing ping pong and going swimming.
We also talked about my health. Now I
am looking for a new and different job
and finding time for fitness.

Siu Ping Shum — DDRC client

Community Support Services (CSS)
Community Support Services (CSS)
includes the Community Living Network,
Participation in Academic and Career
Exploration (PACE), and Career and Leisure
Services.

Career and Leisure Services provides
support to approximately 159 clients, and
annual planning with each client allows for
the creation of individual goals. Staff work
alongside clients to achieve goals and to
break down barriers. The past year
continues to reflect the many opportunities
in our journey towards inclusion.

Stories that demonstrate the ever
increasing richness of lives being integrated
into the fabric of community life are
abundant as our clients are being more and
more enabled to lead ordinary lives:

Rhonda Kottusch has been volunteering
three years at the Street Team Safe House
Society. While gaining valuable office
experience, Rhonda also made friends
with other volunteers. Although non-
verbal, Rhonda uses an augmentative
communication device called a Chat PC
which provides her with a voice. By being
able to engage in conversation, Rhonda is
able to reciprocate regularly with her
colleagues.

Heather Mohn, an avid gardener has been
volunteering at the Salvation Army
Children’s Village attending to the needs
of the numerous tropical plants. Following
her shift, Heather walks
across the street to Coffee
Cats where she is
welcomed as a regular
customer. After finishing
her coffee and visit,

we can do.
Heather catches her ride

From a supportive roommate inquiring about

home.

inclusive activities and resources

Tom Wildey, who works

at London Drugs says, 1

like the hours. I like the staff, the people I
work with. I help them in the back. It’s not
too far. I don’t have to take the bus. I get
good pay. It’s really fun there.

After my planning meeting I went to
Denine's office. I was thinking about my
meeting and how she said it was her job to
listen to me and that what I wanted was
important. I told her that I needed more
support at my work, and she made sure
this was added to my plan.

Ken Dowler — DDRC client

Not only are our stories testimony to our
vision statement, our outcome measures
verified what we knew was already
happening:
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Thank you

so much for spending the time

brainstorming some ideas of things that



Outcomes for Career and Leisure Services based on 159 clients

OUTCOMES

March March March March
2002 2003 2004 2005

Percentage employed.

35% 42% 49% 62%

Average wage per hour.

$5.17 $6.08 $6.78 $7.35

Percentage who are engaged in both employment AND volunteer roles. NA NA 14% 19%
Percentage who are not employed but who volunteer. NA NA 33% 25%
Percentage of clients that pursue 100 per cent of their activities in a fully inclusive

g i pursu p ir activities in a fully inclusiv NA 43% 62% 90%

manner during program support hours.
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Participation in Academic and Career
Exploration (PACE)

PACE is a short-term transition program
supporting young adults finishing high
school. Staff typically meet and support
clients in their local neighbourhoods at
libraries, schools, community services, and
job sites. Since its beginning in 1996, PACE
has assisted more than 55 young adults to
take their place in the working world.

Highlights from the year include:

o Client employment rose from 55 per cent
in 2004 to 71 per cent this year
representing an increase of 16 per cent;

o Average client wages increased from
$7.26 to $7.41 per hour;

¢ One individual opened a small business,
participated in entrepreneurship training,
and secured contracts with two
companies shredding confidential
material;

¢ One individual was supported to pursue
his interest in acting and accessed
resources that allowed for the creation of

a music video that was presented at the
Disability Film Festival.

Matthew Duckett joined the PACE
program late in 2003. In September 2004,
Matthew obtained full-time employment
at McDonalds and now oversees one area
of the restaurant. Matthew has leapt
many hurdles that naturally arise when
young people secure full-time jobs and are
developing an understanding of work
responsibilities. He is currently
negotiating with his manager for even
more hours. When asked by one of his
managers why he wanted to work extra
hours, he replied that he wanted to buy a
new laptop computer and needed more
money to do it. Matthew is also working
towards moving out from his parents’
home to a more independent lifestyle and
will need more finances to make this
dream a reality. Matthew has many other
dreams that he would like to make happen
too.



Churchill Park Family Care Society counts
on Scott Galenzoski to keep their internal
mail moving between eight community
locations. Scott works every Tuesday and
Thursday. The money is good says Scott
but, the people are great.

Gareer Consulting

DDRC’s career consultants offer focused
consultation and training to clients and staff
with respect to job search (résumé and
interview preparation), on-the-job coaching
and training, as well as networking with
potential employers. Additionally, the career
consultants oversee the partnership with
Alberta Association for Community Living
(AACL) coordinating the Rotary Employment
Partnership Project: Rotarian’s asking
Rotarian’s to hire people with
developmental disabilities. This partnership
is province-wide, and DDRC coordinates
with other service providers in Calgary to
find employees with disabilities for a
Rotarian owned business.

Highlights from client/staff training

sessions include:

o 10 Market Driven Employment
Development workshops;

e 20 Drop-in Training compared to only 12
in 2003-2004;

e Four Interview Skills workshops — a new
workshop offering; and

o Three Health and Safety workshops.

Perhaps the most important workshop
that we attended was the interview skills
workshop. Before I attended this workshop
I was unsure of my role in the interview
and how I could best help my client. After
a mock interview and a feedback session
with the career consultants, I felt better
prepared and confident with myself and
my role in the interview process. Without
attending these workshops and learning
the skills that I did, we would not have
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been as prepared and as successful as we

were.

Tracie Smith, CRW, DDRC

Community Living Network (CLN)
For many, the word home means much
more than a roof over one’s head. Home for

many of us is a sanctuary,
a place to retreat, a place
where one can be one’s
self, where people
connect, and community is
built. The Community
Living Network program
(CLN) understands the
importance of creating a
home. In fact, CLN is
designed to assist adults to
create a home that speaks
uniquely to their ideals of
home and community. The
CLN program supports
approximately 80
individuals, each of whom,
through an individual
planning process,
determines the kind of
living situation they desire.
Some individuals choose to
purchase a home, others
may choose to live with a
supportive room-mate. In
many instances, long term
relationships develop, as
individuals have the
opportunity to meet
neighbours and develop a
sense of community.

Highlights of the year include:

Robert and Brenda
Moore will be
celebrating their
22nd year of
marriage this year.

They were married on July 17, 1982 in Water
Valley at Brenda’s parents’ summer home.
Robert says it was love at first sight when he
met Brenda, and Brenda said she remembers
Robert was the kindest man she had ever met.
Robert and Brenda have faced many
challenges over the years but continue to
really enjoy spending time with each other.
They both agree that since moving in with a
home support family complete with three
young daughters a few years ago, their life
together is greatly enriched. Robert and
Brenda often refer to their home supports as a
big brother and sister that they can count on

when they need help.

e CLN was challenged this year to respond
to individuals who are aging and
requiring increased support. Working with
health professionals and community
resources, the CLN program continued to
respond to individuals wishing to live in
their home and community as long as

possible;

10



o CLN provided training to supportive
room-mates to enhance their knowledge
and skill in providing support.

The Inclusive Schools Initiative

DDRC’s Inclusive Schools Initiative is in the
second year of a three year partnership
project with the Calgary Board of Education.
The project, Actively Building Capacity for
Diversity (ABCD), operates in Area 5 of the
Calgary Board, which comprises 47
schools, kindergarten through Grade 12. It
also works in close partnership with
another project, funded by Alberta

Learning, called The Alberta Initiative for
School Improvement (AISI). There are nine

A science teacher

and his educational assistant with the help of
the AISI/DDRC Diversity team have been
conscientiously working on implementing
Tribes (inclusion) activities and cooperative
group learning for all of their science classes
Grades 7,8, and 9. As a result of this work a
student with a disability has been more fully
involved with his classmates and engaged in his
learning. In human terms we are getting that he
is a happier more engaged learner and that he
feels a very real sense of belonging that has had
a positive impact on his life.

From a local Junior High School

educators employed with
the AISI Area 5 project.

Together, these two
projects seek to increase
and enhance the capacity
of schools in Area 5 to
include all learners,
regardless of ability and
learning style.

In the first two years of
this project, DDRC has
worked with approximately
600 teachers, educational
assistants and other
educators. As a result
DDRC has:

eDirectly or indirectly
touched the lives of more
than 12,000 students;

o Received reports from principals greater
acceptance and enthusiasm on the part
of staff for the inclusion of diverse
students in regular classes; and

o Received reports from teachers that they
have acquired new skills and confidence.

Highlights of the year include:

o Through the Inclusive Schools Initiative
and a local committee called The Circle of
Change, 15 local schools have hosted a
total of 25 Challenge Days this year. The
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positive impacts, and resulting interest,
has been so dramatic that a documentary
has been made;

o The Bullying Solution (created by CFCN
and aired nationally) highlights the
benefits of the approach; and

o The awarding to the ABCD project of the
Inclusive Education Recognition Award
from the Canadian Association for
Community Living (CACL)/Alberta
Association for Community Living (AACL).
This national award was presented to
DDRC and Area 5 of the Calgary Board of
Education at the annual conference of the
AACL in March 2005.

We have noticed a huge decrease in the
number of requests from schools for special
placement of coded students and a
concurrent rise in expectations from

parents for inclusive school opportunities.

Naomi Johnson, CBE Area 5 director

Family Support Program

Reaching out to support young families who
may be experiencing difficulty in accessing
resources or who have a child with an
undiagnosed disability continues to be a
main focus for the Family Support
program. The program partnered with
others to demonstrate that all children can
be included in community based activities,
provided there are appropriate supports and
a philosophy which is welcoming and
inclusive. Primary program activities
included several Parent-Child Mother Goose
sessions and support work with private day
care programs and Family Resource
Centres.

Highlights of the year include:

o Partnering with Keeler Family Resource
Centre and Families Matter to educate
and support staff interested in including
all young children and families and
providing support and knowledge to
parents, particularly immigrant parents,
about their child, using an interpreter;

11



o Facilitating inclusive Parent-Child Mother
Goose sessions in both a northwest and a
northeast community where there is an
absence of programming for young
children and their parents;

o Presenting to a committee of the Calgary
Regional Association for Quality Child
Care on inclusion, the issues and needs
at the preschool level; and

o Providing hands-on assistance and
support to four day care centres whose
staff were struggling with how to include
children with either developmental or
physical delays in their programs.

Augmentative Communication
Breaking Barriers Opening Doors is the
theme of the Augmentative
Communication department which
continues to focus on providing alternative
ways to communicate for those who are
unable to speak, are not easily understood
by others, or have word retrieval
challenges. This unique learning
environment assists clients to access
resource materials, computers, supplies,
and equipment to begin developing visual
communication systems, including both low
and high-tech options. Communication
systems developed by the Augmentative
Communication team in consultation with
the PDD Speech Pathologist, assist clients
in expanding opportunities to make
choices, obtain employment and develop
meaningful relationships within the
community.

Highlights of the year include:

¢ QObtaining and implementing an upgraded
Boardmaker program which enables
visual communication systems to be
created in 38 languages;

e Conducting 10 presentations for agency
orientation and fundraising events that
involved clients in the presentation; and

e Creating and updating a visual agency
organizational chart.

DD[(: Developmental Disabilities Resources Gentre of Calgary Annual Report 2004/05

New Faces/New Work

This program is specifically designed to

assist each participant with job

development including: access to generic
employment services; job shadowing; job
placement; and contact with employers. It
is tailored to each individual through an
Employment Preparedness Plan focusing
directly on the desires and goals of the

participants.

Participants gain valuable experience and
confidence through pursuing education to
enhance job skill sets, applying for jobs and

attending job interviews.
Participants that completed
the program and are
employed, are earning
above minimum wage and
enjoying new roles as
valued employees in an
inclusive environment.

Highlights of the year
include:

¢ 16 clients participated in
the program;

e 63 per cent success rate
of job placement after
the first phase;

o Several participants
secured their dream
jobs;

e An employer advocated
for another store to hire
a participant;

o An employer altered the
job a participant secured
within his company to
one which better
matched the
participant’s skills and
desires; and

[ am very grateful
for the successes of
augmentative

communication in
my brother’s life. ..

he is hard of hearing, unable to speak
and did not have the opportunity to
learn sign language in his younger years.
Communicating successfully was limited
and definitely very frustrating at times. ..
but now with the help of the
augmentative communication he is able
to communicate successfully a lot more
on his own, using a combination of sign
language and visual cues... making him
much less frustrated, boosting his
confidence enormously and making him
a very proud person... he has definitely
made big steps. Thank You!

Glenda Coward - Guardian

¢ P